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WAMITAB Level 2 Certificate in Cleaning & Support Services (QCF 501/1890/0)

Qualification summary

This qualification is aimed at personnel working within the cleaning and support services sector. It has been
designed to provide accreditation to those who are able to demonstrate competence against the occupational
standards defined for Cleaning and Support Services at this level.

This qualification will benefit specialist cleaners, those looking to formalise their knowledge and
understanding as part of continuing professional development and those who undertake cleaning tasks as one
aspect of their job role.

Candidates must achieve a minimum of 18 credits to achieve the qualification.

This will be made up of: 7 credits from Mandatory Group A, a minimum of 2 credits from Mandatory Group B
and a further 9 credits (minimum) to be taken from Optional Group C.

A - Mandatory Group - Candidates must complete all units from this group to a total of seven credits.
Credit Value required: Minimum 7, Maximum 7.
Sub-components required: Minimum 3, Maximum 3.

Unit Unit Title Credit Credit
reference Level Value
No:

D/600/6322 Communicate effectively in the workplace 2 2
R/600/6351 Develop yourself in the job role 2 2
M/600/2775 Reduce risks to health and safety in the workplace 2 3

B - Mandatory Group- Candidates must choose one unit from this group, with a minimum credit value of two
credits.

Credit Value required: Minimum 2, Maximum 3.

Sub-components required: Minimum 1, Maximum 1

Unit Unit Title Credit Credit
reference No: Level Value
J/600/6279 Work with others and follow reporting procedures in a cleaning environment 1 2
A/600/6280 Work individually and follow reporting procedures in a cleaning environment 1 3

C - Optional Units - Candidates must complete three units from this group, to a minimum total value of nine
credits.

Credit Value required: Minimum 9, Maximum 15.

Sub-components required: Minimum 3, Maximum 3.

Unit reference | Unit Title Credit Credit
No: Level Value
K/600/6324 Clean and maintain internal surfaces and areas 2 4
M/600/6325 Clean and maintain external surfaces and areas 2 4
T/600/6326 Deal with routine waste 2 3
J/600/6329 Clean washrooms and replenish supplies 2 3
A/600/6330 Clean high risk areas 2 5
F/600/6331 Clean confined spaces 2 4
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Continued: C - Optional Units - Candidates must complete three units from this group, to a minimum total value
of nine credits.

Credit Value required: Minimum 9, Maximum 15.

Sub-components required: Minimum 3, Maximum 3.

Unit reference | Unit Title Credit Credit
No: Level Value
J/600/6332 Clean food areas 2 4

L/600/6333 Deep clean equipment and surfaces 2 6
D/600/6336 Clean, maintain and protect semi-hard and hard floors 2 4
H/600/6337 Clean and maintain soft floors and furnishings 2 4
M/600/6342 Clean glazed surfaces and facades 2 3
T/600/6343 Deal with non-routine waste 2 3
A/600/6344 Carry out maintenance and minor repairs 2 3
F/600/6345 Perform street cleansing manually 2 3
J/600/6346 Perform street cleansing mechanically 2 4

2 3

R/600/6348 Work safely at heights
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