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About WAMITAB and this Qualification Handbook

About WAMITAB

WAMITAB is an awarding organisation @hdritythat develops qualifications for those working in resource management and recya#aging; street
cleansing; facilities management; and parking from operative through to management level.

Since it was formed in 1989, WAMITAB has evolved in line with the convergence between the sectors with a clear focuding prnehsapporting
environmental sustainabilityWith over 120 qualification pathways and 70 quality assured centres, WAMITAB offers an unrivalled specialist networ
support staff development.

Equal Opportunities

WAMITAB supports the principles of equal opportunitesl we are committed to meeting these principles in the provision of all our qualifications an
assessments. We firmly believe that all learners and stakeholders are therefore entitled to receive equal treatment iveespage, sex, race, marital
status, religion, disability or sexual orientation.

The Purpose of this Qualification Handbook
Welcome to your WAMITAB Qualification Handbook. This will help you to complateégwel 2 Certificate for Sustainable Waste Management Operati

i The units yowneed to achieve to complete yoqgualification.

Information about your responsibilities as a candidate

Reference information covering each learning outcome and assessment criteria.
Activities you can use to test your understanding.

Forms you can use tecord and organise your evidence

= =4 =4 =4
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Frequently Asked Questions

What is a qualification?

A qualification is nationally recognisdihsed on National Occupational Standards and gained in the workplace. Achievimgiglificationdemonstrates
that you can work to the standards expected by employers in your industry.

What is the objective of this qualification?

This qualificatiornis ideal for new entrants to the industry or experienced workers that want recognition that they possess the competenesl tequbrk
at operative level within the waste and resource management industry. This certificate is also suitable for appasritit@sns part of the Sustainable
Resource Management Apprenticeship.

Who is it for?

1 New entrants to the industry

1 Longterm unemployed who wish to retrain

1 Apprentices

1 Experienced workers that want evidence of their skills

What are the entryrequirements of this qualification?

This qualification is open entry. This means that learners interested in undertaking the WAMITABQearwuécatefor Sustainable Waste Management
Operative do not require any other qualifications or levels of atteént. However, learners will need to be employed in a suitable position, or have ac
G2 GKS g2NJAy3 SY@ANRYYSyi(ux +ta (GKS ljdzr t AFAOIGA2Y A& |aaSaasSR w2y

What job role could this qualification lead to or support?

This qualification is ideal fareople seeking entry to the waste and resource management sector, or those who are already working and require evi
their competence. It is a flexible qualification that can be tailored to meet the requirements of specific job rolesanttraswithin a particular
organisationg these job roles include:

1 Waste/ recycling operative 1 Manual/mechanical street cleaner
9 Transfer station operative 1 Compost operative
1 Household waste recycling operative 1 Waste/ recycling collection driver

Peoplealready working in relevant roles could be employed by local authorities, waste management companies or third seftoip(odt)
organisations. This qualification will support the sector to overcome significant skills gaps as nearly one in fivesrokthbavorkforce (18%) has no
gualifications (UKCES, 2012).

Copyright ©201WWAMITAB Pager of 142
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What do | need to achieve?

To achieve thigqualificationyou must complete 10 unit total to achieve a minimum of 33 credits. You will need to commdtef the units in Group #
(the mandatory group consisting of 24 creditspne unit from Group B. anahy three units from the remaining Groups ensuring that at least one of
Units is at Level.2f you choose to take units from groups C, D and/omust ensure that they choose a maximum of one unit from each of these grouy

Mandatory Units

Work with others to improve customer servigeCSD8

Conforming to productive working practices in the workplg€eS642

Maintain a healthy and safe working éronment for waste management activitiesWO1
Working with other people WO2

Contribute to the sustainability, maintenance and preservation of the environm&#©29
Comply with emergency procedures on waste management actigjiig®3

=A =4 =4 =4 =4 =4

Optional Units (Goup B)

Set objectives and provide support for team membeMSCB5
Plan, allocate and monitor work of a teapMSCD5

Operate the Weighbridge WB4Q

Process received waste WO19

Manual collection of waste WO4

Transportation of waste WO9

=A =4 =4 =4 =8 =9

Optional Units(Group C)

1 Unloading a hazardous waste transport vehicl&®O6a

1 Unloading a nofhazardous waste transport vehiatdNVO6b
1 Unloading an inert waste transport vehicl@vO6¢

Optional Units (Group D)

1 Loading a waste transport vehia@VO5

1 Loading a Hazardousaate Transport VehicleWO5a

1 Loading a NoiiHazardous Waste Transport Vehiglé/O5b
1 Loading an Inert Waste Transport Vehigh/O5c

Copyright ©201WWAMITAB PageB of 142
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Optional Units (Group E)

T
T

Maintain the security of waste management faciliteg/O13
Conduct environmental monitoring onveaste management facility WO23

Optional Units (Group F)

e B B B I I I R B R R B R R R I |

Support customer service improvemerf€&G017

Manage the traffic office LOG9

Manage own professional development within an organisadaSCA2
Participate in meetingg MSCD12

Support learningind development within own area of responsibiliyfSCD7
Resolve customer service problemBCSC3

Conform to General Workplace Environmental RequiremeM&3Q

Direct Vehicle Movements on SitaVB8Q

Organise the transportation of loads in a waste eowimentg WM53
Contribute to the provision of customer service in a waste environmaitv67
Validation of waste WO10

Acceptance of waste WO11

Support safety around waste collection vehiated/O14a

General duties on waste facilitiesVO16

Direct wask delivery crews on a waste management facditfyO17

Store waste and operating materials within a waste management fagM¥D18
Dispatch stored and received wasi&vO20

Revise planned waste transport operationg/O21

Control and carry out landfiiperations¢ WO22

Clean and adjust small plant and equipmeWw 024

Oversee waste process operationg/025

Maintain the condition of waste process equipmeivO26

Exchange responsibility for control of waste processing operajohi©27
Mechanically hanié waste¢ WO28

Contribute to maintaining sustainable development and environmental good practice atQMIB33
Manual handling, lifting and moving of loads in a waste environmé&ktO38
Control the risk from vehicle and plant movements on waste managéfaeitities¢ WO7

Copyright ©201WAMITAB
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1 Operate equipment to install, remove and replace containers for wast€D8
9 Transportation of waste WO9

What is a unit?

The units of a qualification describe what you must be able to do and understand to perform work actotigstently in your job role.
1 Learning outcomes: describe what tasks you will be able to do as a result of learning
1 Assessment criteria: describe what activities you will need to do and what you must know to complete each task.

What is an approved WAMITAB Centre?

You will gain youqualificationthrough an approved WAMITAB Centre. It may be your place of work, a local college or training provider. Aseéssme
qualificationwill be carried out at your place of work and the centre is responsible for the administration. Centre staff will therefore:

1 Register you with WAMITAB

1 Provide a candidate registration number

1 Apply for your certificate when you hagempleted your qualification or units

How long will it take?

There is no time limit set by WAMITAB for you to complete your qualification, but your centre may have some requiremémey thidit explain to you.

Who will help me achieve my qualificain?
The following people at the approved WAMITAB centre will help you to achieve your qualification:

Your Assessor
The assessor is the person you will have the most contact with as you work towards your qualification. They will:

Help you identify anyraining you need

Help you plan your workload and organise your evidence

Observe you carrying out your job in the workplace over a period of time
Ask questions about the work you do

Make decisions about your evidence

Judge when you are competent

Provide fedback

=8 =4 =4 =8 =8 -8 =9
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Internal Quality Assurer
The internalquality assuremaintains the quality of assessment within the centre.

External Quality Assurer
An externaluality assureis employed by WAMITAB to ensure that your centre meets the required national stanfdamguality and assessment.

What are my responsibilities as a candidate?

As a candidate you will need to:

1 Provide your centre with your personal details so they can register you with WAMITAB
9 Collect and organise evidence agreed with your assessor

9 Attend regular meetings with your assessor to discuss your progress

1 Comply with health and safety law and regulations

What steps will | need to take to complete my qualification?

1. Planning:your assessor with tell you about the mandatory units of the digalion and will help you to select relevant optional units.

2. Evidenceyou will gather evidence for your portfolio (see next question for types of evidence).

3. Feedbackyour assessor will provide regular feedback on your progress and will arrange for additional training if needed. Whesegsor tls
confirms you are competent after an assessment, it will be recorded in your handbook.

4. Achievement.once you have cometed all the units and gathered all the evidence you need, your centre will apply for your WAMITAB certificat

What are the evidence requirements for this qualification?

The primary sources of evidence for this qualification are:

9 Observation (O)directobservation or witness testimony where direct observation is not possible. Where this evidence type has been suggeste
against Assessment Criteria which require the candidate to explain or describe, the assessor must hear or observe thergadptnption (directly
or being delivered to others) or see it in writing. The assessor must not infer that the candidate can explain/descrilpeitegenh observation.

1 Question and Answer (Q/Axandidate statements, verbal questioning, professional disonssiritten questions, product evidence supported by
guestioning

9 Simulation / Realistic working environment (S/R3hould be used as a last resort where allowed. Please see the Energy and Utility Skills Assess
Strategy for further information.

Wheredo | go if | need more information about my qualification and assessments?

I Your tutor/assessor
1 Your gqualification handbook
1T WAMITAB (01604 231950/ www.wamitab.org.uk)

Copyright ©201WWAMITAB Pagellof 142
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Useful Words

Approved Centre

WAMITAB Centres are training organisations that have met our strict quality standards and have been approved to deliadificatians to learners.
They include private providers, colleges of further education, employers and prisons.

Assessment Critéa

These specify the standard that you are expected to meet to demonstrate that you have achieved the Learning Outcome.n\ssissmare detailed
enough to allow judgments to be made about your competence.

Assessor

A person who works with the Appved Centre to assess your competence against the standards set within the qualification. Assessors are qualified and
experienced in the subject of the qualification you are registered for, and have the skills to plan and carry out yooresgse$bey Wi make judgments
of your competence, based on the evidence you provide, and give feedback.

Competence

Competence, in relation to the qualification, describes your ability to consistently be able to undertake work activitieankihunderstand workelated
tasks as per the requirements set out in the standards.

Evidence

You need taollect evidence to prove that you are competent as required by the standards set in the units of the qualification. & lkdéferant types of
evidence, ranging from an assessor observing your work, question and answers, assignments and testsckridisucbe presented using photographs,
audio and video files. Each unit gives guidance as to istedpected and acceptable evidence. Evidence must be authentic and your own work.

External Quality Assurer

This is an expert employed by WAMITAB to maniteview and advise Approved Centres. The External Quality Assurer regularly visits the Approved Centre
to check that all assessments are carried out correctly, to the same standard, and that all paperwork is maintainedyaaodrateisistently. Exteal

Quiality Assurers are qualified and experienced in the subject of the qualification that you are registered for. Theyetherafdhe skills to check that the
Approved Centre is operating properly and has all of the systems in place to deliveralifeegtion.

Copyright ©201WWAMITAB Pagel2of 142
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Internal Quality Assurer

A person who works with the Approved Centre to make sure that the assessment is carried out correctly, and that all atilonimitthe assessment is
properly managed. Internal Quality Assurers are qualified ampegenced in the subject of the qualification that you are registered for, and have the skills
to verify the work of the assessor for accuracy, quality and consistency.

Learner
A person who is registered to work towards achievement of a qualificatian you!
Learning Outcome

These set out what you will be expected to know, understand or be able to do. Each learning outcome relates to one arasemeeas criteria, and
together they set a clear assessment standard for each unit.

Portfolio

This is alace where you will collect evidence to demonstrate your competence. A portfolio could be eithezdmarar electronic, but this will need to be
agreed with the Approved Centre in advance. The evidence held in your portfolio must be your own wdm chearly referenced to the units of the
gualification.

Unit ¢ Mandatory and Optional

Units form the building blocks of all qualifications that are nationally regulated. Units are small chunks of learnioguhahfspecific aspects of
knowledge, skit and understanding. Mandatory units are those that you must achieve, and Optional units offer a range of subjectsrtizgt glonose
between.

Vocational
A qualification is vocational when it relates directly to the skills, knowledge and understandirigeteto undertake a specific or broad job role.
WAMITAB

An Awarding Organisation for a wide range of qualifications in waste management and recycling, cleaning and street Geditsiagnanagement and
parking. WAMITAB is responsible for ensuring the on going quality of the delivery and assessmeificzitigues, and issues certificates to learners upon
completion. We have over 2fears of experience developing and quality assuring qualificaticaiging and course materials

Copyright ©201WWAMITAB Pagel3of 142
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Unit Terms

Analyse

Look at something (for example a process) and use given classifications or principles to gain a further understanding.

Apply

Put something into actiogt G R2Ay 3¢ Gl a1 ¢ KA OK NDBdkpladeddedarioa NBI £ ¢ SOARSYOS FTNRY | ¢
Compare

Look at the characteristics of an item or activity and note the similarities and differences. This is more often used arie\&

Critically Compare

Look at the characteristics of an item or situation, note the simikritind differences and their respective positive and negative aspects. In some cases,
this can include the use of the comparison in context as the basis for decision making. This is generally used at lakel8.and

Demonstrate

A doing verb which reqrés you to actually do what the assessment criteria requires. You will have to provide evidence of which clearly shoplgigigu ap
your knowledge and skills to meet the requirements of the assessment criteria. The evidence for this can involve getting sotake a picture of you
completing the task or discussing the task with an assessor and recording the discussion using documentation, videcemtoer Reat it is not enough

to just write about it unless the task requires this type of writterdevice.

Describe

Provide a vivid picture of what it is by using imagery, adjectives and adverbs to make the subject easy to understaatbdtanayey an idea or fact.
Determine

To find out or decide. This may involve research, following a set oéguoes or carrying out a series of calculations to find a solution.

Develop

Build a process or activity or understanding either from scratch or using an existing product to create something workable.

Differentiate/ Distinguish

Look at thecharacteristics of an item or situation/ activiand explain the differences.
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Evaluate/Justify

You must look at whatever the required content/process is and suggest other relevant, significant or possible outcantles.pitocess of exploring,
checkng and suggesting likely outcome with reasons.

Explain

Provide a comprehensible answer that shows an understanding of the content/process mentioned. Your answer should indlitds; adwa it works,
what it looks like, what it does, how it happemg)y it happens and any relevant reasons.

Identify

For most assessment criteria this requires the learner to list and describe what is required or relevant to produce ar,@itcequires the learner to
make choices to achieve a particular aspect ofrtfab. At levels 4, 5 and 6 this would require the learner to say what is available, make the choice and
then to explain or justify why the choice was made.

Implement

Putting something into practice after the development process has taken place. Bhigserthat the product/process is actually employed and/or used by
self and others during work activities.

List

Produce a number of relevant items which apply to the question. Further description is not required.
Manage

After a development process ensut@t the product/process works using relevant management techniques.
Recognise

Be aware of, familiar with and able identify an activity or product.
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ICSD8Work with others to improve customer service

Level: 3 Evid Portfolio
Credit Value: 8 YII_ ence Ref Comments
Learning Outcome Assessment Criteria ype Number

1. improve customer | 1.1contribute constructive ideas for improving customer service
service by working with| 1.2 identify what they have to do to improve customer service and confif
others this with others

1.3 agree with others what they have to do to improve customer service
1.4 cooperatewith others to improve customer service

1.5 keep their commitments made to others

1.6 make others aware of anything that may affect plans to improve
customer service

2. monitor their own 2.1 discussvith others how what they do affects customer service

performance when performance

improving customer 2.2 identify how the way they work with others contributes towards
service improving customer service

3. monitor team 3.1 discuss with othersow teamwork affects customer service performan
performance when 3.2 work with others to collect information on team customer service
improving customer performance

service 3.3 identify with others how customer service teamwork could be improy

3.4 take action with others tamprove customer service performance

4. understand how to | 4.1 describe who else is involved either directly or indirectly in the deliveg

work with others to of customer service
improve customer 4.2 describe the roles and responsibilit@fsothers in their organisation
service

4.3 describe the roles of others outside their organisation who have an
impact on their services or products

4.4 evaluate what the goals or targets of their organisation are in relatio
customer service and hothese are set

4.5 evaluate how their organisation identifies improvements in customer
service
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CS642Conforming toproductive working practices in the workplace

@ wamitab

Level: 2 _ Portfolio
- Evidence
CreditValue: 3 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Communicate with | 1.1 Communicate in an appropriate manner with line management,
others to establish colleagues and/or customers to ensure that work is carriedpsatluctively
productive work 1.2 Describe the different methods of communicating with line
practices management, colleagues and customers
1.3 Describe how to use different methods of communication to ensure
the work carried out is productive
2. Followorganisational| 2.1 Interpret relevant information from organisational procedures in orde
procedures to plan the | to plan the sequence of work
sequence of work 2.2 Plan the sequence of work, using appropriate resources, in accorda
with organisational procedures to ensure work is completed productively
2.3 Describe how organisational procedures are applied to ensure work
planned and carried out productively, in relation to:
f dzaAy3a NBaz2dz2NOSa T2N) 28y |yR 2i
9 allocating appropriate work to employees
i organising the work sequence
1 reducing carbon emissions
2.4 Describe how to contribute to zero/low carbon work outcomes within
the built environment
3. Maintain relevant 3.1 Complete relevant documentation according to the occupation as
records in accordance | required by the organisation
with the organisational | 3.2 Describe how to complete and maintain documentation in accordan
procedures with organisational procedures, in relation to:
1 jobcards
1 worksheets
1 material/resource lists
 time sheets
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3.3 Explain the reasons for ensuring documentation is completed clearly
within given timescales

4. Maintain good
working relationships
when conforming to
productive working
practices

4.1 Carry outvork productively, to the agreed specification, in conjunctio
with line management, colleagues, customers and/or other relevant peo
involved in the work to maintain good working relationships

4.2 Apply the principles of equality and diversity aespect the needs of
individuals when communicating and working with others

4.3 Describe how to maintain good working relationships, in relation to:
M individuals

1 customer and operative

1 operative and line management

1 own and other occupations

4.4Describe why it is important to work effectively with line managemen
colleagues and customers

4.5 Describe how working relationships could have an effect on product
working

4.6 Describe how to apply principles of equality and diversity when

communicating and working with others
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WO1:Maintain a healthy and safe working environment for waste management activities

Leve!: 2 Evidence Portfolio

Credit Value: 6 Ref Comments
Learning Outcome Assessment Criteria Type Number

1. Maintainpersonal 1.1 Maintain personal standards of hygiene in accordance with

hygiene organisational requirements.

1.2 Select and use the designated personal protective equipment (PPE
accordance with operational procedures and legislation.

1.3 Useapproved safe working and hygiene methods and techniques wh
carrying out work activities.

1.4 Check work areas are kept clean and tidy and contribute to maintain
them in a suitable condition.

2. Comply with safety | 2.1 Follow safe working procedures and practices in accordance with
procedures at the work| organisational requirements.
site 2.2 Carry out work routines in accordance with organisational procedure

2.3 Check risk assessments are in place for all aspects of own workopri
commencing operations, and ensure their requirements are complied w
2.4 Keep to specified walkways in the work place.

2.5 Give warnings to people who might be at risk from hazardous

conditions.
HdPc [/ 2YLX & ¢ A 0 KequiréhentsddBrie ydvking G A 2 V]
situations.

3. Use and 3.1 Report unsafe materials, plant and equipment.

communicate data and| 3.2 Report unsafe locations to the designated person.
information in line with
operational procedures

3.3 Reporunsafe operating conditions in the work environment.

3.4 Report hazards which have the potential to be risks.

3.5 Report emergencies promptly.

4. Resolve problems | 4.1 Deal with unsafe behaviour@atcordance with responsibilities of the jo
which could affect role and workplace procedures.
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health and safety

4.2 Take steps to deal with conditions that are hazardous to people.

4.3 Report problems within own area of responsibility in accordance witl
operational procedures.

4.4 Refer to the designated personhealth and safety issues that fall
outside the responsibility of the job role.

4.5 Resolve problems within the limits of own responsibility

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedures
and requirements for
maintaining a healthy

5.2 Describe appropriately the potential hazards associated with differer
wastes.

and safe working
environment for waste

5.3 Describe appropriately details of operational procedures and
documentation.

management activities

5.4 Describe appropriately operational procedures and why it is importa
to comply with them.

5.5 Determine how to identify workelated hazards and risks.

5.6 Determine how to deal constructively with colleagues and other peoy
and resolve disagreements.

5.7 Determine how to use personal protective equipment (PPE) in line w
operational procedures.

5.8 Determine the limits of the job responsibilitfhen communicating with
others.

5.9Describe appropriately the organisational requirements for personal
hygiene.

5.10Describe appropriately the importance of good housekeeping.

5.11Describe appropriately Risk Assessments in the work place.

5.12Describe appropriately the organisational requirements for reporting
risks, hazards and dangerous incidents.

5.13Determine the differences between a hazard and a risk.
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5.14Determine the importance of identifying hazards and how to minimi
them.

5.15Determine the importance of warning others about risks and ways t
do it.

5.16Determine the different types of plant equipment and potential risks
from it.

5.17Determine hazard warning signs and their purposes.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Take responsibility for resolving problems in their work area.
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WO2:Workingwith other people

@ wamitab

Level: 1 : Portfolio
- Evidence
Credit Value: 2 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Agree individual 1.1 Agree the division of work with others before beginniayk.
work activities when 1.2 Plan the best way to carry out the work to performance requirement
working with others 1.3 Confirm the working methods that will be used to comply with
operational requirements.
2. Complete work 2.1 Carry out and complete wodctivities within performance
activities with others requirements.
2.2 Check with other people for any difficulties which arise from carrying
the work.
2.3 Prevent disagreements between people from disrupting work.
3. Use and 3.1 Complete work documentation in accordance with operational
communicate data and| requirements.
information 3.2 Provide colleagues with information to enable them to undertake wo
in accordance with operational requirements.
3.3 Obtain, and communicate to colleaguiedormation that is needed to
enable tasks to be undertaken effectively and safely.
4. Resolve problems | 4.1 Notify the designated person when work is likely to be completed lat
which could affect than a preagreed schedule.
working with others 4.2 Report instances of unsafe or disruptive behaviour in accordance wi
operational procedures.
4.3 Report problems arising within own area of responsibility to the
designated person.
4.4 Notify matters outside the responsibility of the jadle to the
designated person.
4.5 Resolve problems within own area of responsibility
5. Understand the 5.1 Determine how to identify workelated hazards and risks.
regulations, procedures 5.2 Determine how to deal constructively with colleagues and other peoj
and requirements for | and resolve disagreements.
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working with other
people

5.3 Determine the impact on self and others of not wearing appropriate
Personal Protective Equipment (PPE)

5.4 Determine how to develop productive working relationships with
colleagues.

5556 SGSNXYAYS GKS yIlI Gdz2NBE 2F 20KSNJ

565 SGSNX¥AYS K2g SI OK LISNE2YyQa ¢2

5.7 Determine how to resolve misunderstandings.

5.8 Determine how to make helpful contributions to werk&lated meetings
and discussions.

5.9 Determine how to recognise difficulties in own work.

5.10 Determine different styles of working.

6. Work in a manner
which underpins
effectiveperformance

6.1 Recognise and act when others need support.

6.2 Be receptive to new ways of working
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WO29:Contribute to the sustainability, maintenance and preservation of the environment

Level: 2 _ Portfolio

- Evidence
Credit Value: 2 - Ref Comments
Learning Outcome Assessment Criteria Number

1. Operate and look 1.1 Operate and look after equipment and materials so as to reduce
after equipment and environmental damage:

materials so as to w wSO0eoflofS YIFGSNARIfAaAD
reduce environmental |w { GFGAO YR Y20AfS LI Iyao
damage w t2ffdziazy o

w t KeEaArAolf RAAGANDIYyOSo

1.2 Make sure work is carried out in accordance with approved procedu
and practices: Health, Safety and Environmental related to:

¢tKS AYRAQGARdzZ f YR 20KSNBEO®

¢CKS 2NBFIYAAlIGA2Y O
wS3dzZA F §2NE YR adl (ddzi 2 NE NBI dzA
wSt S@IFryld O2YLI ye Lkf A

wAhal lLaaSaayvySydao

1.3 Recognise any likely or actual environmental damage and take the
appropriate action:

w t2tfdziAzy o

w tKeaAarolf o

1.4 Recognise HealtBafety and Environmental incidents related to:
¢tKS AYRAGARdAzZ f FYR 20KSNE®

¢CKS 2NBlIYyAalGAZ2Y ®

wS3dzt F §2NB YR a0l Gdzi 2 NE NBIj dzA
wSt S@lyld O2YLIlye LRtAOASAD
wial FaaSaayvySyido

1.5 Carry out work in a manner which minimises environmetdatage:

w t2ffdziA2y o

w tKeaAOlf RAAGAINDIyOS®

geegege

geegee

Copyright ©201WWAMITAB Page25of 142
October2017, Ver®n 5



501/1855/9Quialification Handbook

@ wamitab

2. Understand
operational processes
to recommend
improvements to
maintain
environmental good
practice

2.1 Describe the operational processes to maintain environmental good
practice

3. Understand how to
contribute to the
sustainability,
maintenance and
preservation of the
environment

3.1 Describe ways in which tools and materials should be used in order
minimise environmental damage.

3.2 Describe the consequences of pollution.

3.3 Describdow to recognise wastage of energy, equipment and materi

3.4 Describe working methods that will minimise pollution and waste of
resources.

3.5 Describe types of damage which may occur, the impact these can h
on the environment and theorrective actions to be taken.

3.6 Describe Methods of waste disposal which will minimise the risk to t
environment.
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WO3:Comply with emergency procedures on waste management activities

@ wamitab

Level: 2 : Portfolio
- Evidence
Credit Value: 3 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Respond to 1.1 Raise the alarm in accordance with workplace procedures for accide
emergency situations | to people.
involving accidents to | 1.2 Alert other workers and managegseomptly when someone is involved
people in an accident.
1.3 Contact the designated firaider(s) and request first aid treatment as
quickly as possible.
1.4 Give any injured people comfort and reassurance.
2. Respond to 2.1Raise the alarm using mechanical or electronicmaam discovering an
emergency situations | emergency.
involving accidents on | 2.2 Notify the designated personnel promptly when there is a major sen\
the work site failure.
2.3 Alert people promptly to emergenciegich arise on their work site.
2.4 Take steps to ensure the emergency services are called in accordar
with workplace procedures.
2.5 Notify designated personnel promptly if they encounter any suspicio
situations that may cause an emergency.
3. Minimise the effect | 3.1Check that their actions taken during an emergency reflect the
of an emergency seriousness of the situation but do not cause panic to other people.
3.2 Take action to minimise any environmental damage that may occur
through spillage or release of hazardous substances in accordance with
workplace procedures.
3.3 Use emergency first aid equipment and other emergency equipment
accordance with workplace procedures.
3.4 Ensure their response to emergenai@simises the risk to their and
20KSNARQ LISNRBR2YIFt alFFSdeé FyR YAYA
4. Use and 4.1 Notify the designated person promptly when raising an alarm.
Copyright ©201WAMITAB Page27 of 142

October2017, Ver®n 5




501/1855/9Quialification Handbook

communicate data and
information

4.2 Report unsafe equipment amézardous locations that have the
potential to cause an accident.

4.3 Report situations which emerge from visual inspections or monitorin
data which have the potential to pose risks to people.

4.4 Report high risk hazards which are outsiderdsponsibility of their job
role to the designated personnel.

4.5 Record the details of an accident they witness or in which they are
involved in accordance with organisational procedures.

5. Report problems tha
could affect compliance

5.1 Deal with unsafe behaviour in accordance with responsibilities of the
job role and workplace procedures.

with emergency

5.2 Report dayo-day problems within their own area of responsibility.

procedures

5.3 Refer matters outside thesponsibility of their job role to designated
personnel.

5.4Resolve problems within the limits of own responsibility

6. Understand the
regulations, procedures

6.1 Describe appropriately emergency operational procedures and why
important to comply with them.

and requirements for

6.2 Determine the potential hazards associated with different wastes.

complying with

6.3 Determine how to identify workelated hazards andsks.

emergency procedures
on waste management

6.4 Describe appropriately the procedures for extinguishing, containing
dispersing fires.

activities

6.5 Describe appropriately the organisational procedures for reporting
accidents, incidents and dangerous occurrences.

6.6 Explairwhat constitutes an emergency situation

6.7 Explain the importance of raising an alarm and the methods availab
doing so.

6.8 Explain the importance of contacting an individual trained in first aid

6.9 Describe appropriately how to ctie emergency services.

6.10 Describe appropriately how to offer reassurance to individuals affe
by the emergency.

7. Work in a manner

7.1 Recognise and act when others need support.
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which underpins
effective performance

7.2Be receptiveo new ways of working.
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MSCB5Set objectives and provide support for team members

Leve!: 3 Evidence Portfolio

Credit Value: 5 Ref Comments
Learning Outcome Assessment Criteria Type Number

1. Be able to 1.1 Describe the purpose of a team.

O2 Y Ydzy A (3 b 0 { 1.2 Set team objectives with its members which are SMART (Specific,
purpose and objectives Measurable, Achievable, Realistic afichebound).

o the team members. [y g o™ T 2 Y Ydzy AOF 05 GKS GSF YQA& LIdZNLJR

2. Be able to develop al 2.1 Discuss with team members how team objectives will be met.

plan with team 2.2 Ensuréeam members participate in the planning process and think
members showing how creatively.

team objectives will be
met.

2.3 Develop plans to meet team objectives.
2.4 Set SMART personal work objectives with team members.

3. Be able to support | 3.1ldentify opportunities and difficulties faced by team members.

team members 3.2 Discuss identified opportunities and difficulties with team members.
identifying 3.3 Provide advice and support to team members to overcome identifiec
opportunities and difficulties andchallenges.

providing support. : -
3.4 Provide advice and support to team members to make the most of

identified opportunities.

4. Be able to monitor | 4.1 Monitor and evaluate individual and teaautivities and progress.
and evaluate progress
and recognise
individual and team
achievement.

4.2 Provide recognition when individual and team objectives have been
achieved.
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MSCDS5PIlan, allocate and monitor work of a team

@ wamitab

Level: 3 : Portfolio
- Evidence
Credit Value: 5 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Be able to plan work| 1.1 Agree team objectives with own manager.
for a team. 1.2 Develop a plan for a team to meet agreed objectives, taking into acg
capacity and capabilities of the team.
2. Be able to allocate | 2.1 Discuss team plans with a team.
work across a team. 2.2 Agree work allocation and SMART (Specific, Measurable, Achievab
Realistic and Timbound) objectives with team members.
2.3 Agree standard of work required by team.
3. Be able tananage 3.1 Support all team members in order to achieve team objectives
team members to
achieve team
objectives.
4.Beabletomonitor [n®m ! 3aSadaa GSFY YSYOSNRQ 62NJ | 3
and evaluate the 4.2 Identify and monitor conflict within a team.
performance of team i i _
members. 4.3 ldentify causes for team members not meeting team objectives.
5. Be able to improve | 5.1 Identify ways of improving team performance.
the performance of a | 5.2 Provide constructivieedback to team members to improve their
team. performance.
5.3 Implement identified ways of improving team performance.
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WB4Q:Operate the Weighbridge

Level: 3 : Portfolio
- Evidence
Credit Value15 I Ref Comments
Learning Outcome Assessment Criteria Number
1. Carry out prestart 1.1 Demonstrate procedure for setting up and carrying out prestart cheg
checks on the on the weighbridge
weighbridge 1.2 Confirm that all equipment and resources required are available

1.3 Identifyhazards associated with the weighbridge activity

1.4 Describe the weighbridge and ancillary equipment operation and its
limitations

1.5 Explain the importance of carrying out organisational prestart
procedures correctly

1.6 Describe therganisational procedures in the event of:

w LRSYGAFAOLIGAZY 2F I KITlNﬁ

w ! OOARSyGa FyR AYyOARSyi

w 2SAIKONARRIS | yR IyOAffINk S dzA
w 2SAIKONARIS OFftAONIGA2ykiGSaldAy
w alAyiSylyoS

w /[ 2yGAy3aSyOe LXlya ag2dAR ¢SAIK
w ! GSKAOES y20G YSSGAy3 NBIjdzAi NBY
the site

1.7 Demonstrate appropriate action in the event of:

w 2SAIKONARRIS Tl df Ga

w LRSYGATASR KITFNRA

w [ 2YFANNYAY3I 62N] NBIdANBYSyYyida
w ! OOARSyGa 2NJ AYyOARSyGa

2. Operatethe 2.1 Demonstrate safe operation of weighbridge

weighbridge 2.2 Demonstrate monitoring of performance of weighbridge (and any
ancillary equipment)

2.3 Demonstrate identification of vehicles and loads

2.4 Explain the different forms ebmmunication in use
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2.5 Communicate, giving correct information, at the appropriate time, in
prescribed method to:

w *SKAOfS 2LISNI (2 N&

w { dZLISNDAEAAZ2Y

2.6 Ensure records are completed according to organisational requirem

2.7 Describéhe range of materials entering and leaving the site

2.8 Describe the hazards associated with the weighbridge operation

2.9 Describe the types of faults that can occur on the weighbridge and
ancillary equipment

2.10 Explain the implicatiored weighbridge faults

2.11 Describe the organisational procedures for weighbridge activity
recording and reporting

2.12 Explain the importance of data protection, and security of informati

2.13 Explain the acceptable conditions ¥ehicles entering and leaving the
site, and why these must be maintained

3. Shut down and

3.1Demonstrate procedure to be followed when work is concluded

secure the weighbridge

3.2 Explain the importance of carrying out organisational shut damah

security procedures correctly
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WO19:Process received waste

@ wamitab

Level: 1 : Portfolio
Credit Value: 7 Evidence Ref Comments
Learning Outcome Assessment Criteria Type Number
1. Process received 1.1 Maintain personal standards of hygiene and conduct.
waste in accordance | 1.2 Use the designated methods when handling waste for processing.
with operational 1.3 Select and use the designated personal protective equipment (PPE
procedures 1.4 Confirm the waste tbe processed complies with waste acceptance
procedures.
1.5 Determine the types of waste and the methods of processing them
which needs to be used.
1.6 Reject unacceptable waste procedures and ensure it is dealt with in
proper way.
1.7Take immediate steps to deal with the spillage of waste and any rele
of contamination to the environment.
1.8 Make sure the cleanliness and hygiene of the facility is maintained 3
times.
1.9 Comply with all health and safety amigjanisational procedures and
instructions.
2. Use and 2.1 Verify the detail in the documentation received with the waste is cori
communicate data and| before the waste is processed.
information to comply | 2.2Check the process control information for treatment meets the requir
with waste processing | operational standards.
procedures 2.3 Record and report any defects in equipment, failure to meet process
requirements, and accidents or incidents in accordance with operationa
procedures.
2.4 Check the records which will be used for quality assurance purpose
dealt with correctly and are stored securely.
3. Resolve problems | 3.1 Alert the designated person promptly to emergencies aradents
which arise from which arise on the work site.
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processing waste

3.2 Follow operational procedures promptly when dealing with accident
which result in personal injury or contamination of people.

3.3 Take steps to ensure hazards are removed from the site and they ai
reported to the designated person.

3.4 Check that unsafe behaviour is avoided in accordance with the
responsibilities of the job role and workplace procedures.

3.5 Report problems that arise within the job role responsibility that canf
beresolved safely.

3.6 Refer mattersto the designated personthat affect the integrity of the
process, or which pose a health and safety risk.

3.7 Resolve problems within own area of responsibility.

4. Understand the
regulations procedures
and requirements for
processing received
waste

4.1 Describe appropriately operational procedures and why it is importa
to comply with them.

4.2 Determine the classifications and types of waste.

4.3 Determine the potential hazardssociated with different wastes.

4.4 Determine how to identify workelated hazards and risks.

4.5 ldentify and determine the different types of waste received in a wag
facility.

4.6 Describe appropriately the waste processing procedimethe site.

4.7 Describe appropriately the different methods of processing waste.

4.8 Describe appropriately the procedures for reporting hazards and
removing them from site.

4.9 Describe appropriately documentation and recordingcedures to
comply with organisational requirements and regulations.

4.10 Describe appropriately environmental permit requirements relating
the processing of wastes.

4.11 Describe appropriately, organisational procedures and requiremen
related to the processing of wastes.

4.12 Determine the waste received matches the description on the
documentation.

4.13 Determine different types of waste is contained and packaged

correctly.
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4.14 Determine how to identify unacceptalaste in deliveries.

4.15 Determine how to handle and process different types of waste and
minimise risk.

4.16 Determine how to deal with accidents and emergencies resulting fr
spillages and contamination.

4.17 Determine how to deal witpersonal injury and accidents to other
people.

4.18 Determine how to prevent processed waste becoming contaminate
before it isdispatched

5. Work in a manner
which underpins
effective performance

5.1 Recognise and act when others need support.

5.2 Be receptive to new ways of working.
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WO4:Manual collection of waste

Level: 1 _ Portfolio
- Evidence
Credit Value: 3 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Collect waste 1.1 Leave the designated collection aean and safe.

1.2 Use Personal Protective Equipment (PPE) in accordance with
organisational procedures.

1.3 Follow all health and safety and work procedures and instructions
throughout the collection process.

1.4 Make sure there is saéecess to the waste to be collected.

1.5 Collect Waste, using manual and mechanical handling techniques, i
manner which avoids the risk of injury to self and others.

1.6 Reject waste and deal with n@onforming waste in accordance with
organisational procedures.

1.7 Check and confirm containers contain the correct classification of wg
1.8 Use the proper manual handling techniques for the different types ol
containers.

2. Operate equipment | 2.1 Follow organisational andl y dzF I O dzZNBS N & LINE O S
machinery and equipment safely.
2.2 Report faults and defects as soon as possible in line with operationd
procedures.

2.3 Work in a manner which reduces the risk of injury and disease to se
others, andavoids risk of harm to self, others and the environment.

2.4 Operate equipment in a safe and efficient manner in accordance wit
risk assessment and equipment operating procedures.

3. Use and 3.1 Give and request informaticto and from designated person.
communicate . —
information 3.2 Check the collection documentation is accurate and complete.

4. Resolve problems | 4.1 Report promptly any circumstances which affect the collection of the
arising from collecting | waste, in accordance withperational procedures.
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waste

4.2 Report any damage which results from the collection process, in
accordance with operational procedures.

4.3 Resolve problems within limits of their own responsibility.

4.4 Report problems outside of owasponsibility that occur when manual
collecting waste

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedureg
and requirements for

5.2 Describe appropriately thgotential hazards associated with different
wastes.

manual collection of
waste

5.3 Describe appropriately details of operational procedures and
documentation.

5.4 Describe appropriately operational procedures and why it is importa
comply with them when collectinggaste manually.

5.5 Determine how to identify workelated hazards and risks when
collecting waste.

5.6 Describe how to use personal protective equipment (PPE) in line wit
operational procedures for manual waste collection.

5.7 Describe appropriately, waste collection processes relevant to the
organisation.

5.8 Describe appropriately the safe working areas and hazards associaf
with loading waste.

5.9 Describe appropriately the characteristics of different typlesodection
receptacle and how to handle them.

5.10 Describe appropriately the reasons for rejecting waste.

5.11 Describe appropriately information required for the completion of
organisational documentation.

5.12 Determine how to deal withon-conforming waste.

5.13 Determine how to avoid the risk of injury and disease during waste
collection activities.

5.14 Determine how to minimise the risk of harm to oneself and the
environment.

5.15 Determine how to deal with hazardowsste.

6.Work in a manner

6.1 Recognise and act when others need support.
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which underpins
effective performance

6.2 Be receptive to new ways of working.
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WOQO9: Transportation of Waste

Level: 1 : Portfolio
- Evidence
Credit Value: 3 . Ref Comments
Learning Outcome Assessment Criteria Number
1. Operate and control | 1.1 Carry out daily routine checks on the vehicle in accordance with
a waste transport operational procedures.
vehicle 1.2 Check the operational suitability of thehicle and specialist equipmen

1.3 Drive andnaneuverthe vehicle safely in line with training and
operational procedures.

1.4 Drive the vehicle in a manner which minimises wear and tear, the ris
accidental damage, and maximiss§ciency.

1.5 Drive in a manner which shows consideration for others, and minimi
risk to oneself and the crew.

1.6 Drive and operate the vehicle legally.

1.7 Check the load is secure and stable before moving off.

2. Transport waste 2.1 Monitor continuously the condition of the vehicle and its load by
20aSNPAYy3I (KS GSKAOf SQa LISNF2NXI
with operational procedures.

2.2 Follow operational procedures in the event of accident, breakdown,
other problems.

3. Use and 3.1 Complete and sign the daily vehicle checks documentation.
communicate data and| 3.2 Report problems which arise from the vehicle check.
information related to | 3.3 Record variations wehicle performance.

the transportation of | 3.4 Complete operational documentation.

waste 3.5 Check regulatory documentation and signage is completed and
positioned accurately.

4. Resolve problems | 4.1 Report variations imehicle performance.

which arise with the 4.2 Take steps to deal with unsecure or unstable loads.
transportation of waste| 4.3 Advise colleagues or managers of situations which require their
attention.
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4.4 Report situations which are outside the job role responsibilities in lin
with operational procedures.

4.5 Resolve problems to improve vehicle performance.

4.6Resolve problems within own area of responsibility.

5. Understand the
regulations, procedureg

5.1 Describappropriately the potential hazards associated with different
wastes.

and requirements for
transportation of waste

5.2 Describe appropriately operational procedures and why it is importa
to comply with them.

5.3 Determine how to identify workelated hazards and risks when
transportingwaste.

5.4 Determine how to use personal protective equipment (PPE) in line w
operational procedures.

5.5 Describe appropriately vehicle controls, equipment, and their functio

5.6 Describe appropriately vehicle handling @hdracteristics.

5.7 Describe appropriately load characteristics and their effects on vehig
performance.

5.8 Describe appropriately the methods of checking vehicle performancg

5.9 Describe appropriately the requirements of iwganisation receiving
the load.

5.10 Describe appropriately legislation affecting the vehicle, its driver, a
its load.

5.11 Determine how to identify variances in vehicle performance, remed
them or report them.

5.12 Determine how tadentify deviations from the schedule of operations

5.13 Determine how to establish load stability.

5.14 Determine how tonaneuversafely and effectively.

5.15 Determine how to minimise wear and tear and the risk of accidents

5.16Determine how to deal with accidents, breakdowns or other problen

5.17 Determine how to accommodate special instructions in route and
schedule planning.

5.18 Determine the potential environmental impact of the vehicle and its
load.
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6. Workin a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Be receptive to new ways of working
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WO6a:Unloading a hazardous wasteansport vehicle

Level: 2 _ Portfolio

- Evidence
Credit Value: 7 - Ref Comments
Learning Outcome Assessment Criteria Number

1. Prepare to unload 1.1 Establish the accessibility and the suitability ofuhkading location.

hazardous waste and | 1.2 Check and confirm the operational suitability of the vehicle and
related materials unloading equipment to be used.

1.3 Check to make sure the vehicle is positioned so it can be prepared ¢
unloaded safely.

1.4 Comply with allegulations and operational procedures that relate to
unloading waste.

1.5 Select and use appropriate PPE in accordance with operational
requirements.

1.6 Work in a way which complies with all regulations, and operational g
locationtspecificprocedures that relate to unloading waste.

2. Unload hazardous | 2.1 Communicate with others involved in the unloading process to ensu

waste and related is carried out safely and in compliance wagberational procedures.
materials in line with

location-specific
procedures

2.2 Carry out the unloading operation safely and in accordance with
operational procedures.

2.3 Check and confirm the unloading operation is completed and that th
unloaded waste complies with regulations.

3. Use and 3.1 Communicate with others involved in the unloading processes to en
communicate data and| work is carried out safely, and in compliance with operational and locati
information connected | specific pocedures.

with unloading
hazardous waste and
related materials

3.2 Check that the waste and the documentation are in compliance.

3.3 Report unresolved vehicle defects or problems with defective equipr
to the designated person.
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3.4 Check that documentation is legible and clear and seakrmation
from a person in authority if there are any doubts or discrepancies.

3.5 Complete documentation in accordance with operational and locatio
specific procedures.

3.6 Report situations that prevent safe unloading to take place in
accodance with operational and locatiespecific procedures.

4. Resolve problems
which arise from

4.1 Resolve any discrepancies in the documentation for the load before
waste is unloaded.

unloading hazardous
waste and related

4.2 Repordefects in operational suitability of the vehicle and unloading
equipment to the designated person.

materials

4.3 Arrange for alternative unloading sites to be identified when the
designated site is unsuitable.

4.4 Take steps to prevent unstable conditidresn arising with the vehicle
and unloading equipment.

4.5 Resolve problems within the limits of own responsibility

4.6 ldentify, rectify and record discrepancies and defects.

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedures
and requirements for

5.2 Describe appropriately the potential hazards associated with differer
wastes.

unloading a hazardous
waste transport vehicle

5.3 Describe appropriately operatiorfaocedures and why it is important
to comply with them.

5.4 Determine how to identify workelated hazards and risks.

5.5 Describe appropriately the regulations relating to unloading waste a
related materials.

5.6 Describe appropriatetyre regulations for carriage of dangerous good

5.7 Describe appropriately operational and regulatory procedures for
unloading.

5.8 Determine the different types of waste and materials likely to be
encountered when carrying out the job.

5.9Determine how to establish compliance with transfer requirements.
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5.10 Determine how to operate unloading equipment which is both integ
and nonintegral with the vehicle.

5.11 Determine the nature and characteristics of waste loadsralated
materials.

6. Work in a manner | 6.1 Recognise and act when others neagsort.
which underpins
effective performance

6.2 Be receptive to new ways of working.
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WOG6b:Unloading anon hazardous waste transport vehicle

Level: 2 . Portfolio

- Evidence
Credit Value3 T Ref Comments
Learning Outcome Assessment Criteria Number

1. Prepare to unload 1.1 Establish the accessibility and the suitability of the unloading locatio
nonhazardous waste | 1.2 Checland confirm the operational suitability of the vehicle and
and related materials | ynloading equipment to be used.

1.3 Check to make sure the vehicle is positioned so it can be prepared &
unloaded safely.

1.4 Comply with all regulations and operational procedures takite to
unloading waste.

1.5 Select and use appropriate PPE in accordance with operational
requirements.

1.6 Work in a way which complies with all regulations, and operational 3
locationspecific procedures that relate to unloading waste.

2. Unloadhon 2.1 Communicate with others involved in the unloading process to ensu

hazardous waste and | is carried out safely and in compliance with operational procedures.
related materials in line

with locationspecific
procedures

2.2 Carnpout the unloading operation safely and in accordance with
operational procedures.

2.3 Check and confirm the unloading operation is completed and that th
unloaded waste complies with regulations.

3. Use and 3.1 Communicate with others involved in the unloading processes to en
communicate data and| work is carried out safely, and in compliance with operational anditmta
information connected | specific procedures.

with unloadingnon 3.2 Check that the waste and the documentation are in compliance.

hazardous waste and | 3 3 Report unresolved vehicle defects or problems with defective equipr

related materials to the designated person.
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3.4 Check that documentation is legible aridar and seek confirmation
from a person in authority if there are any doubts or discrepancies.

3.5 Complete documentation in accordance with operational and locatio
specific procedures.

3.6 Report situations that prevent safe unloading to takece in
accordance with operational and locatispecific procedures.

4. Resolve problems
which arise from

4.1 Resolve any discrepancies in the documentation for the load before
waste isunloaded.

unloadingnorn-
hazardous waste and
related materials

4.2 Report defects in operational suitability of the vehicle and unloading
equipment to the designated person.

4.3 Arrange for alternative unloading sites to be identified when the
designated site is unsuitable.

4.4 Take steps tprevent unstable conditions from arising with the vehicle
and unloading equipment.

4.5 Resolve problems within the limits of own responsibility

4.6 ldentify, rectify and record discrepancies and defects.

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedureg
and requirements for

5.2 Describe appropriately the potential hazards associated daiftbrent
wastes.

unloading anon-
hazardous waste

5.3 Describe appropriately operational procedures and why it is importa
to comply with them.

transport vehicle

5.4 Determine how to identify workelated hazards and risks.

5.5 Describe appropriately the regulations relating to unloadwagte and
related materials.

5.6 Describe appropriately the regulations for carriage of dangerous goq

5.7 Describe appropriately operational and regulatory procedures for
unloading.

5.8 Determine the different types of waste and materiésly to be

encountered when carrying out the job.

Copyright ©201WAMITAB

October2017, Ver®n 5

Page49of 142



501/1855/9Quialification Handbook

@ wamitab

5.9 Determine how to establish compliance with transfer requirements.

5.10 Determine how to operate unloading equipment which is both integ
and nonintegral with the vehicle.

5.11Determine the nature and characteristics of waste loads and related
materials.

6. Work in a manner
which underpins
effective performance

6.1 Recognise ahact when others need support.

6.2 Be receptive to new ways of working.

Copyright ©201WAMITAB

October2017, Ver®n 5

Pages0of 142



501/1855/9Quialification Handbook

WOG6c:Unloadingan inert waste transport vehicle

@ wamitab

Level: 2 : Portfolio
- Evidence
Credit Value: 3 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Prepare to unload 1.1 Establish the accessibility and the suitabdityhe unloading location.
inert waste and related| 1.2 Check and confirm the operational suitability of the vehicle and
materials unloading equipment to be used.
1.3 Check to make sure the vehicle is positioned so it can be prepared ¢
unloaded safely.
1.4 Comply with allegulations and operational procedures that relate to
unloading waste.
1.5 Select and use appropriate PPE in accordance with operational
requirements.
1.6 Work in a way which complies with all regulations, and operational g
locationspecificprocedures that relate to unloading waste.
2. Unload inert waste | 2.1 Communicate with others involved in the unloading process to ensu
and related materials ir| is carried out safely and in compliance wagherational procedures.
line with location 2.2 Carry out the unloading operation safely and in accordance with
specific procedures operational procedures.
2.3 Check and confirm the unloading operation is completed and that th
unloaded waste complies with regulations.
3. Use and 3.1 Communicate with others involved in the unloading processes to en
communicate data and| work is carried out safely, and in compliance with operational and locati
information connected | specific procdures.
with unloading inert 3.2 Check that the waste and the documentation are in compliance.
waste and related 3.3 Report unresolved vehicle defects or problems with defective equipr
materials to the designated person.
3.4 Check that documentation is legible and clear and seafirmation
from a person in authority if there are any doubts or discrepancies.
3.5 Complete documentation in accordance with operational and locatio
specific procedures.
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3.6 Report situations that prevent safe unloading to take place in
accordance with operational and locatispecific procedures.

4. Resolve problems
which arise from

4.1 Resolve any discrepancies in the documentation for the load before
waste is unloaded.

unloading inert waste
and related materials

4.2 Report defects in operational suitability of the vehicle and unloading
equipment to the designated person.

4.3 Arrange for alternative unloading sites to be identified when the
designated site is unsuitable.

4.4 Take steps to prevent unstaldenditions from arising with the vehicle
and unloading equipment.

4.5 Resolve problems within the limits of own responsibility

4.6 ldentify, rectify and record discrepancies and defects.

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedures
andrequirements for

5.2 Describe appropriately the potential hazards associated with differer
wastes.

unloading an inert
waste transport vehicle

5.3 Describe appropriatelyperational procedures and why it is important
to comply with them.

5.4 Determine how to identify workelated hazards and risks.

5.5 Describe appropriately the regulations relating to unloading waste a
related materials.

5.6 Describeppropriately the regulations for carriage of dangerous goog

5.7 Describe appropriately operational and regulatory procedures for
unloading.

5.8 Determine the different types of waste and materials likely to be
encountered when carrying out thjeb.

5.9 Determine how to establish compliance with transfer requirements.

5.10 Determine how to operate unloading equipment which is both integ
and nonintegral with the vehicle.

5.11 Determine the nature and characteristics of wdetals and related
materials.

6. Work in a manner

6.1 Recognise ahact when others need support.
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which underpins
effective performance

6.2 Be receptive to new ways of working.
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WOS5:Loading a waste transport vehicle

Level: 2 : Portfolio
- Evidence
Credit Value: 2 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Prepare to load 1.1 Establish the accessibiland the suitability of the loading location.
waste and related 1.2 Check the suitability of the loading equipment to be used.
materials 1.3 Check to make sure the vehicle is positioned so it can be prepared &

loaded safely.

1.4 Comply with all regulations agherational procedures that relate to
loading waste.

1.5 Select and use appropriate PPE in accordance with operational
requirements.

1.6 Establish the safe loading limits of both the vehicle and loading
equipment.

1.7 Work in a way whictomplies with all regulations, and operational an
locationspecific procedures that relate to loading waste.

2. Load waste and 2.1 Distribute the load to prevent movement, displacement or escape of
related materials in line waste during transit.

with locationspecific
procedures

2.2 Place batched waste in a manner that enables access to it for unloa

2.3 Check and confirm the load is secure and safe before the loaded ve
is moved, and that the vehicle and load comply with regulations.

3. Use and 3.1 Communicate with others involved in the loading processes to ensu
communicate data and| work is carried ousafely, and in compliance with operational and locatiof
information connected | specific procedures.

with loading waste and| 3.2 Check that the waste and the documentation are in compliance.

related materials 3.3 Report unresolved vehicle defects or problems with defective equipr
to the designated person.

3.4 Check that documentation is legible and clear and seek confirmatior|
FNRBY | LISNAZ2Y AYy FdzZiK2NAGe AT (K
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3.5 Complete documentation in accordance with operational and locatio
specific procedures.

3.6 Report situations that prevent safe loading or unloading to take placg
accordance with operational and locati@pecific procedures.

4. Resolve problems
which arise from

4.1 Resolve any discrepancies in the docotaton for the load before the
waste is loaded.

loading waste and
related materials

4.2 Report defects in operational suitability of the vehicle and loading
equipment to the designated person.

4.3 Arrange for alternative loading sites to be identified when the
designated site ignsuitable.

4.4 Reload or rearrange the load if the loading operation causes instabil
the vehicle or loading equipment.

4.5Identify, rectify and record discrepancies and defects.

4.6 Resolve problems within own area of responsibility.

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedures
and requirements for

5.2 Describe appropriately the potential hazards associated with differer
wastes.

loading a waste
transport vehicle

5.3 Describe appropriately operational procedures and why it is importa
to comply with them.

5.4 Determine how to identify workelated hazards and risks.

5.5 Determine how to use personal protective equipment (PPE) in line w
operational procedures.

5.6 Describe appropriately the regulations relating to loading waste and
related materials.

5.7 Describe appropriately the regulations relating to the carriage of
dangerous goods.

5.8 Describe appropriatelyperational procedures for loading.

5.9 Describe appropriately site operating procedures and regulations at

loading sites.
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5.10 Determine how to establish compliance of load with transfer
requirements.

5.11 Determine how to operate loadirguipment which is both integral
and nonintegral with the vehicle.

5.12Determine the nature and characteristics of waste loads and related
materials.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others nesegport.

6.2 Be receptive to new ways of working.
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WOb5a:Loading a hazardous waste transport vehicle
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Level: 2 : Portfolio
: Evidence
Credit Value: 4 Type Ref Comments
Learning Outcome Assessment Criteria Number
1. Prepare to load 1.1 Establish the accessibility and the suitability of the loading location.
hazardous waste and | 1.2 Check the suitability of the loading equipment to be used.
related materials 1.3 Check to make sure the vehicle is positioneil san be prepared and
loaded safely.
1.4 Comply with all regulations and operational procedures that relate ta
loading hazardous waste.
1.5 Select and use appropriate PPE in accordance with operational
requirements.
1.6 Establish the safeading limits of both the vehicle and loading
equipment.
1.7 Work in a way which complies with all regulations, and operational g
locationspecific procedures that relate to loading hazardous waste.
2. Load hazardous 2.1 Distribute the load to prevent movement, displacement or escape of
waste and related hazardous waste during transit.
Irg?;‘figﬂzlgelgf?cwnh 2.2 PIape batched hazardous waste in a manner that enables access to
procedures unloading.
2.3 Checland confirm the load is secure and safe before the loaded veh
is moved, and that the vehicle and load comply with regulations.
3. Use and 3.1 Communicatevith others involved in the loading processes to ensure
communicate data and| work is carried out safely, and in compliance with operational and locati
information connected | specific procedures.
with loading hazardous| 3.2 Check that the hazardous waste and the documentation are in
waste and related compliance.
materials . . . .
3.3 Reporunresolved vehicle defects or problems with defective equipm
to the designated person.
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3.4 Check that documentation is legible and clear and seek confirmatior|
FNRY | LISNE2Y Ay |[dzik2NARG& AF (K

3.5 Completalocumentation in accordance with operational and location
specific procedures.

3.6 Report situations that prevent safe loading or unloading to take plac
accordance with operational and locatispecific procedures.

4. Resolve problems
whicharise from

4.1 Resolve any discrepancies in the documentation for the load before
hazardous waste is loaded.

loading hazardous
waste and related
materials

4.2 Report defects in operational suitability of the vehicle and loading
equipment to thedesignated person.

4.3 Arrange for alternative loading sites to be identified when the
designated site is unsuitable.

4.4 Reload or rearrange the load if the loading operation causes instabil
the vehicle or loading equipment.

4.5Resolve problems within the limits of own responsibility

4.6 ldentify, rectify and record discrepancies and defects.

5. Understand the

5.1 Describe appropriately the classifications and types of hazardous wzx

regulations, procedures
and requirements for

5.2 Describe appropriately the potential hazards associated with differer
hazardous wastes.

loading a hazardous
waste transport vehicle

5.3 Describe appropriately operational procedures and why it is importa
to comply with them.

5.4 Determine how to identify workelated hazards and risks.

5.5 Determine how to use personal protective equipment (PPE) in line w
operational procedures.

5.6 Describe appropriately the regulations relatindaading hazardous
waste and related materials.

5.7 Describe appropriately the regulations relating to the carriage of
dangerous goods.

5.8 Describe appropriately operational procedures for loading.
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5.9 Describe appropriately site operatipgpcedures and regulations for
loading transport vehicles.

5.10 Determine how to establish compliance of load with transfer
requirements.

5.11 Determine how to operate loading equipment which is both integra
and nonintegral with the vehicle.

5.12 Determine the nature and characteristics of hazardous waste loads
related materials.

6. Work in a manner | 6.1 Recognise and act when others need support.
which underpins
effective performance

6.2 Be receptive to new ways of working.
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WO5b:Loading a non hazardous waste transport vehicle

@ wamitab

Level: 2 : Portfolio
: Evidence
Credit Value: 3 Type Ref Comments
Learning Outcome Assessment Criteria Number
1. Prepare to load non | 1.1 Establish the accessibility and the suitability of the loading location.
hazardous waste and | 1.2 Check the suitability of the loading equipment to be used.
related materials 1.3 Check to make sure the vehicle is positioned so it can be prepared
loaded safely.
1.4 Complywith all regulations and operational procedures that relate to
loading non hazardous waste.
1.5 Select and use appropriate PPE in accordance with operational
requirements.
1.6 Establish the safe loading limits of both the vehicle and loading
equipment.
1.7 Work in a way which complies with all regulations, and operational g
locationspecific procedures that relate to loadingn hazardous waste.
2. Load non hazardous| 2.1 Distribute the load to prevent movement, displacement or escape of
waste and related hazardous waste during transit.
materials in line with | 2.2 Place batched non hazardous waste in a manner that enables acces
location-specific for unloading.
procedures 2.3 Check and confirm the loadsiscure and safe before the loaded vehic
is moved, and that the vehicle and load comply with regulations.
3. Use and 3.1 Communicate with others involvéa the loading processes to ensure
communicate data and| work is carried out safely, and in compliance with operational and locati
information connected | specific procedures.
with loading non 3.2 Check that the non hazardous waste and the documentation are in
hazardous waste and | compliance.
related materials 3.3 Report unresolved vehiatkefects or problems with defective equipme
to the designated person.
3.4 Check that documentation is legible and clear and seek confirmatior
FNRBY | LISNA2Y Ay FdziK2NAGe AT (K
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3.5 Complete documentation sccordance with operational and location
specific procedures.

3.6 Report situations that prevent safe loading or unloading to take plac
accordance with operational and locatispecific procedures.

4. Resolve problems
which arise from

4.1 Resolve any discrepancies in the documentation for the load before
non hazardous waste is loaded.

loadingnon hazardous
waste and related

4.2 Report defects in operational suitability of the vehicle and loading
equipment to the designategerson.

materials

4.3 Arrange for alternative loading sites to be identified when the
designated site is unsuitable.

4.4 Reload or rearrange the load if the loading operation causes instabil
the vehicle or loading equipment.

4.5 Resolve problemaithin the limits of own responsibility

4.6 ldentify, rectify and record discrepancies and defects.

5. Understand the
regulations, procedures

5.1 Describe appropriately the classifications and types ofhamardous
waste.

and requirements for
loading a hazardous

5.2 Describe appropriately the potential hazards associated with differer
non-hazardous wastes.

waste transport vehicle

5.3 Describe appropriately operational procedures and whyiiibprtant
to comply with them.

5.4 Determine how to identify workelated hazards and risks.

5.5 Determine how to use personal protective equipment (PPE) in line w
operational procedures.

5.6 Describe appropriately the regulatioredating to loading nothazardous
waste and related materials.

5.7 Describe appropriately the regulations relating to the carriage of
dangerous goods.

5.8 Describe appropriately operational procedures for loading.

5.9 Describe appropriatebite operating procedures and regulations for
loading transport vehicles.

5.10 Determine how to establish compliance of load with transfer

requirements.
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5.11 Determine how to operate loading equipment which is both integra
and nonintegral withthe vehicle.

5.12 Determine the nature and characteristics of fimzardous waste load
and related materials.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Be receptive to neways of working.
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WOb5c:Loading an inert waste transport vehicle

@ wamitab

Level: 2 : Portfolio
Credit Value: 3 SUMESIEE Ref Comments
Learning Outcome Assessment Criteria Type Number
1. Prepare to load inert| 1.1 Establish the accessibility and the suitability of the loading location.
waste and related 1.2 Check the suitability of the loading equipment to be used.
materials 1.3 Check to make sure the vehicle is positioned so it can be prepared ¢
loaded safely.
1.4 Comply with all regulations and operational procedures that relate ta
loading inert waste.
1.5 Select and use appropriate PPE in accordance with operational
requirements.
1.6 Establish the safe loading limits of both the vehicle and loading
equipment.
1.7 Work in a way which complies with all regulations, and operational g
locationtspecific procedures that relate to loading inert waste.
2. Load inert waste and 2.1 Distribute the load to prevent movement, displacement or escape of
related materials in ling| inert waste during transit.
with locationspecific | 2.2 Place batched inert waste in a manner that enables access to it for
procedures unloading.
2.3 Check and confirm the load is secure and safe befor#ued vehicle
is moved, and that the vehicle and load comply with regulations.
3. Use and 3.1 Communicate with others involved in the loading processes to ensu
communicate data and| work is carried out safely, and in compliance with operational and locati
information connected | specific procedures.
with loading inert 3.2 Check that the inert waste and the documentation are in compliance
waste and related 3.3 Report unresolved vehicle defects or problems with defective equipr]
materials to the designated person.
3.4 Check that documentation is legible and clear and seek confirmatior|
FNRY | LISNE2Y Ay |l dzikK2NR(G& AF (K
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3.5 Complete documentation in accordance with operational lacdtion
specific procedures.

3.6 Report situations that prevent safe loading or unloading to take plac
accordance with operational and locati@pecific procedures.

4. Resolve problems
which arise from

4.1 Resolve any discrepancies in the documentation for the load before
inert waste is loaded.

loading inert waste an
related materials

4.2 Report defects in operational suitability of the vehicle and loading
equipment to the designated person.

4.3 Arrange for alternativevading sites to be identified when the
designated site is unsuitable.

4.4 Reload or rearrange the load if the loading operation causes instabil
the vehicle or loading equipment.

4.5 Resolve problems within the limits of own responsibility

4.6 ldentify, rectify and record discrepancies and defects.

5. Understand the

5.1 Describe appropriately the classifications and types of inert waste.

regulations, procedures
and requirements for

5.2 Describe appropriately the potential hazards associated with differer
inert wastes.

loading a hazardous
waste transport vehicle

5.3 Describe appropriately operational procedures and why it is importa
to comply with them.

5.4 Determine how to identify workelated hazards andsks.

5.5 Determine how to use personal protective equipment (PPE) in line w
operational procedures.

5.6 Describe appropriately the regulations relating to loading inert waste
and related materials.

5.7 Describe appropriately thegulations relating to the carriage of
dangerous goods.

5.8 Describe appropriately operational procedures for loading.

5.9 Describe appropriately site operating procedures and regulations fol

loading transport vehicles.
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5.10 Determine howo establish compliance of load with transfer
requirements.

5.11 Determine how to operate loading equipment which is both integra
and nonintegral with the vehicle.

5.12 Determine the nature and characteristics of inert waste loads and
relatedmaterials.

6. Work in a manner | 6.1 Recognise and act when others need support.
which underpins
effective performance

6.2Be receptive to new ways of working.
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WO13:Maintain the security of waste management facilities

Level: 1 : Portfolio

Credit Value: 7 Evidence Ref Comments
Learning Outcome Assessment Criteria Type Number

1. Maintain the security| 1.1 Follow albrganisational procedures where they are a lone worker.

of the premises, 1.2 Maintain personal visibility in poor light conditions when opening anc

equipment and securing premises.

materials 1.3 Check the integrity of the access to the premises on arrival and follo

the correct enteringprocedures.

1.4 Carry out a general visual check of premises internally and externall
anything unusual.

1.5 Store equipment and materials safely and securely when not in use.
1.6 Check plant and equipmenmot stored in a secure placeare
immobilised when not in use.

1.7 Check all keys for vehicles and plant stored on site, and keys for int¢
access, are adequately labelled and stored securely when not in use.
1.8 Check that any waste stored in the facility is guigable safe and stable
condition to be left in situ after the premises have been secured.

1.9 Turn off lights and power supplying equipment not required for secu
1.10 Follow the correct exit proceduresicluding setting alarm systems
that are fitted- and secure the premises.

2. Use and 2.1 Comply with operational procedures or guidelines for maintaining
communicate data and| security of equipment and information.
information 2.2 Report any actual, or potential, breacheseurity in accordance with

operational procedures.

2.3 Store confidential information securely.

2.4 Ensure spare keys for access to the facility, and for vehicles and
equipment kept on site, are correctly labelled and securely stored in a
designated place off site.

2.5 Check documentation is legible and clear and seek confirmation frof
person in authority if there are any doubts or discrepancies.
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2.6 Check records of consumable resources used, and held in stock;ar
to-date.

2.7 Report any excesses, shortages or recording errors for consumable
stored on site to the designated person.

3. Resolve problems
which arise from
maintaining security

3.1 Arrange for damaged or insecure gates, doors, or window locks or
catchedo be repaired or replaced to enable the premises to be secured
when not in use.

3.2 Arrange for lights that are not working to be restored to full working
order.

3.3 Arrange for damage to the facility, or security equipment, to be repal
in accordance with operational procedures.

3.4Resolve problems within own area of responsibility.

4. Understand the
regulations, procedures

4.1 Describe appropriatelyperational procedures and why it is important
to comply with them.

and requirements for

4.2 Determine how to identify workelated hazards and risks.

maintaining the

4.3 Describe appropriately entering and leaving procedures for the facili

security of waste
management facilities

4.4 Describe appropriately othenethods of securing equipment and
materials.

4.5 Determine how to recognise and report suspicious occurrences.

4.6 Determine how to recognise and report breaches of security.

4.7 Determine what information about the organisatiorc@nfidential.

4.8 Determine why information about clients and visitors should be kept
confidential.

4.9 Determine how to ensure the security of consumable resources.

4.10 Determine how to immobilise machinery and equipment.

4.11Determine location and security of keys for vehicles and plant.

5. Work in a manner

5.1 Recognise and act when others need support.

which underpins

effective performance

5.2 Be receptive to new ways of working
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WO23:Conduct environmental monitoring on a waste management facility

@ wamitab

Level: 2 : Portfolio
: Evidence
Credit Value: 4 Type Ref Comments
Learning Outcome Assessment Criteria Number
1. Conduct 1.1 Carry out environmental monitoring toeet the waste management
environmental permit requirements for the site.
monitoring 1.2 Use approved techniquesor each factor being monitoredin
accordance with organisational procedures.
1.3 Before use ensure that monitoring, and measuring equipment has b
correctly calibrated in accordance with organisational procedures.
1.4 Select and use the designated personal protective equipment (PPE
accordance with operational procedures.
1.5 Use sampling and testing instruments and equipmeatoordance with
YIydzFlF O dzZNENRa ALISOATAOFI A2y aod
1.6 Clean sampling and testing instruments and equipment after use to
ensure it is maintained in sound operational condition.
1.7 Make sure regulations and guidelines for maintaining security are ng
compromised during monitoring or sampling on or around the site.
2. Inspect, sample and| 2.1 Carry out visual and physical checks on wastes delivered to the site
test waste in line with | compliance with organisational procedwe
operational procedures| 2.2 Verify wastes are correctly labelled and comply with descriptions an
specifications contained in the transfer documentation.
2.3 Sample wastes, using approved methods to have them tested, to ve
the description in transfedocumentation.
2.4 Carry out tests which have been authorised.
3. Use and 3.1 Check the completion of documents for wastes being accepted, treq
communicate data and| or dispatched, to ensure thegre accurate and legible, and store them in {
information in line with | designated place.
operational procedures| 3.2 Record the results of visual checks and physical tests on wastes an
record the test results in compliance with operational procedures.
3.3 Record all environmental monitoriimgspections in compliance with
organisational procedures.
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3.4 Record and report necompliance of test samples when they do not
meet the description given in transfer documentation.

3.5 Report to the designated personnon-compliance okamples with
waste transfer documentation, and arrange for the waste rejection
procedures to be initiated.

4. Resolve problems
which arise from

4.1 Advise colleagues and managers of situations that have the pottntig
be hazardous to others or to the site and its environment.

conducting
environmental

4.2 Report to the designated personsituations that are outside the
responsibility of the job role.

monitoring

4.3 Report to the designated personbreaches of site security.

4.4 Report defective equipment and make arrangements for its repair or
replacement in accordance with organisational requirements.

4.5 Resolve problems within own area of responsibility.

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedures
and requirements for

5.2 Describe appropriately the potential hazards associated with differer
wastes.

conducting
environmental

5.3 Describe appropriatelyperational procedures and why it is important
to comply with them.

monitoring on a waste

5.4 Determine how to identify workelated hazards and risks.

management facility

5.5 Describe appropriately the approved methods for inspecting, sampli
and testing wastes.

5.6 Describappropriately the methods for sampling.

5.7 Describe appropriately the environmental permit requirements for
waste management facilities.

5.8 Describe appropriately the procedures for dealing with rejected wast

5.9 Determine themplications of legal and organisational regulations for
environmental monitoring and testing.

5.10 Determine how to select and use techniques relevant to the monitg
process.

5.11 Determine how to calibrate and operate the monitoring amehsuring
instruments and equipment.

5.12 Determine the risks and threats posed by different types of wastes
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5.13 Determine how to use control documentation and procedures.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Be receptive to new ways of working.
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C&G017Support customer service improvements

@ wamitab

Level: 2 _ Portfolio
Evidence
Credit Value: 5 I Ref Comments
Learning Outcome Assessment Criteria Number
1. Use feedback to 1.1 Gather informal feedback from their customers
identify potential MdH ! A4S GKSANI 2NHI YAaLl (A fgnhGheir LINE
customer service customers
improvements 1.3 Use the information from their customers to develop a better
understanding of their customer service experience
1.4 Identify ways the service they give could be improved based on
information they have gathered
1.5Share their ideas for improving customer service with colleagues
2. Implement changes | 2.1 Identify a possible change that could be made to improve customer
in customer service service
2.2 Present their idea for improving customer service tmkeague with the
appropriate authority to approve the change
2.3 Carry out changes to customer service procedures based on their o
idea or proposed by their organisation
2.4 Keep their customers informed of changes to customer service
2.5 Give customers a positive impression of changes that have been ma
2.6 Work positively with others to support customer service changes
3. Assist with the 3.1 Discuss with others how changeststomer service are working
evaluation of changes | 3.2 Work with others to identify any negative effects of changes and hov
in customer service these can be avoided
4. Know and 4.1 Show that they know and understand how customgperience is
understand how to influenced by the way service is delivered
support customer 4.2 Show that they know and understand how customer feedback is
service improvements | obtained
4.3 Show that they know and understand how to work with others to
identify and support change in the way servicdetivered
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@ wamitab

4.4 Show that they know and understand why it is important to give a
positive impression to their customer about the changes made by the
organisation even if the learner disagrees with them
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LOG9Manage the trafficoffice

Level: 3 : Portfolio
Credit Value: 4 Evidence Ref Comments
Learning Outcome Assessment Criteria Type Number
1. Know how to 1.1 Explain the relevant organisational policies and procedures, in relatio
manage the traffic managing the traffic office, that relate to:
office w KSFEfOGKZ alrf¥Site IyR aSOdaNAGe

w SY@ANRYYSyiGlf FI O00G2NHR

w £S3ALf NBljdZANSBYSyiGa

w 2LISNIdGAy3 NBI|dzZANBYSyida

w NPRdzi S RS aand golledtianscheduléd St A @S NEB

w NBOASg aeaidsSva

1.2 Explain the following:

w 0KS GeLls 27 2R |yF“e C)KINJ OhG SNJ
w RATFSNBYy(d Y2RSa 2F (NI yaLRNI
w GeLsas 2F OSKAOf Sa y SljdzA LIYSy

loads
w a2dNOS&a 2F FTSSRol O] AYyF2NNIGA2)Y
1.3 explain how to manage colleagues within the operation

1.4 Identify problems that can occur when managing the traffic office

1.5 Explain the appropriate action taken order to deal with identified

problems
2. Be able to manage | 2.1 Follow all organisational policies and procedures, in relation to manag
the traffic office the traffic office, that relate to:

w KSFfOKZ alr¥fsSie |yR
LISNE2Y I f LINRPGSOGABS

f S3Irf NBIdANBYSyY(a

édtihg requirements

NRdzi S RSadGAylF{iA2yY RSt ADBSNE |

w NBOASg aeaisSva

2.2 Manage colleagues to plan the transportation of loads

aSOdzNR i @
SljdzA LIYSy i

w
w
w
w
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@ wamitab

2.3 Monitor the use of resources

2.4 Support colleagues decisions where problems arise

2.5 Advise customers and relevant personnel of any changes in the resol
allocated or the delivery schedules

2.6 Maintain records making any changes according to operational
procedures

2.7 Evaluate feedback obtained on the use of resources

2.8 Review actual performance against the operational plan

2.9 Evaluate the effectiveness and efficiency of completed operations

2.10 Formulate an action plan based on patterns or trends in actual
performance in order to improve performance

2.11 Propose amendments to operational and organisational procedures

2.12 Communicate effectively
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MSCA2Manage own professional development within an organisation

Level: 3 _ Portfolio

- Evidence
Credit Value: 4 I Ref Comments
Learning Outcome Assessment Criteria Number

1. Be able to assess 1.1 Identify own career and personal goals.
own career goals and | 1.2 Assess how own career goals affect work role and professional
personal development.| development.

2. Be able to set 2.1 Agree SMART (Specific, Measurable, Achievable, Realistic and Time
personal work bound) personal work objectives in line with organisational objectives.
objectives.

3. Be able to produce g 3.1 Identify gaps betweeanbjectives set, own current knowledge and skills.
personal development
plan.

3.2 Produce a development plan.

4. Be able to implemen| 4.1 Plan activities iddified in own development plan.
and monitor own
personal development | 4.2 Explain how to monitor and revieswn personal development plan.
plan.
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MSCD12Participate in Meetings

Level: 2 : Portfolio

Credit Value: 2 Evidence Ref Comments
Learning Outcome Assessment Criteria Type Number

1. Be able to prepare | 1.1 Explainmeeting objectives prior to the meeting.

for a meeting. 1.2 Identify own role and prepare as necessary.

2. Be able to participat¢ 2.1 Contribute to meeting discussions using evidence to support own

in a meeting. opinions.

2.2 Acknowledge other viewpoinmesented at a meeting.
2.3 Seek clarification or confirmation of own understanding of outcomes.

3. Beableto 3.1Communicate information from the meeting to those who have an
communicate interest, in linewith any organisational protocol.

information to relevant
stakeholders.
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MSCD7Support learning and development within own area of responsibility

@ wamitab

Level: 4 : Portfolio
: Evidence

Credit Value: 5 Type Ref Comments
Learning Outcome Assessment Criteria Number
l.Beabletoidentfy |mom LRSyGAFeEe I LA 6Si6SSy NBI dzi NX
the learning needs of | roles and their existing knowledge, understanding and skills.
coIIeagues_ IN OWN aréaly 5 prioritise learning needs of colleagues.
of responsibility. 1.3 Produce personal development plans for colleagues in own area of

responsibility.
2. Understand how to | 2.1 Explain the benefits of continual learning and development.
develop a learning i i _ i
environment in own 2.2 Expl_al_n_ hovearning opportunities can be provided for own area of
area of responsibility. | responsibility.
3. Be able to support | 3.1 Identify information, advice and guidance to support learning.
colleagues in learning | 3.2 Communicate to colleagues to talesponsibility for their own learning.
and its application. 3.3 Explain to colleagues how to gain access to learning resources.

3.4 Support colleagues to practise and reflect on what they have learned.
4. Be able to evaluate | 4.1 Examine with each colleague, whether the learning activities undertak
learning outcomes and| have achieved the desired outcomes.
future learningand i i
development of 4.2 Support colleagues when updating their personal development plan.
colleagues.
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ICSC3Resolve customer servigeroblems

@ wamitab

Level: 2 : Portfolio
- Evidence
Credit Value: 6 I Ref Comments
Learning Outcome Assessment Criteria Number
1. spot customer 1.1 listen carefully to customers about any problem they have raised
service problems 1.2 ask customers abothe problem to check their understanding
1.3 recognise repeated problems and alert the appropriate authority
1.4 share customer feedback with others to identify potential problems
before they happen
1.5 identify problems with systems apdocedures before they begin to
affect customers
2. pick the best solution 2.1 identify the options for resolving a customer service problem
to resolve customer 2.2 work with others to identify and confirm the options to resodve
service problems customer service problem
2.3 work out the advantages and disadvantages of each option for their
customer and the organisation
2.4 pick the best option for their customer and the organisation
2.5 identify for their customer other ways thatoblems may be resolved if
they are unable to help
3. take action to 3.1 discuss and agree the options for solving the problem with their custg
resolve customer 3.2 take action to implement the option agreed with theirstomer
service problems 3.3 work with others and their customer to make sure that any promises
related to solving the problem are kept
3.4 keep their customer fully informed about what is happening to resolve
problem
3.5 check with their customer tmake sure the problem has been resolved
GKS Odzai2YSNRa aldAra¥tlhOlAazy
3.6 give clear reasons to their customer when the problem has not been
NEa2ft SR (2 GKS OdzadG2YSNRa al GAaj
4. know how to resolve| 4.1 describe organisational procedures and systems for dealing with cust
customer service service problems
problems 4.2 explain how to defuse potentially stressful situations
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4.3 describe how to negotiate

4.4 identify the limitations of what they can offer theustomer

4.5 describe types of action that may make a customer problem worse ar
should be avoided

Copyright ©201WWAMITAB PageB2of 142
October2017, Ver®n 5



501/1855/9Quialification Handbook

WB3Q:Conform to General Workplace Environmental Requirements

@ wamitab

Level: 2 _ Portfolio
- Evidence

CreditValue: 3 I Ref Comments
Learning Outcome Assessment Criteria Number
1. Identify 1.1 Describe the environmental aspects that could (actual and potential)
environmental aspects| an impact on or pose a hazard to the work activity and adjoining areas

1.2Demonstrate the procedure of checking that environmental controls,

equipment and materials are in place and operational

1.3 Demonstrate the organisational procedure for:

w WSLE2NIAY3 GKS dzasS 2F SYygiANRYyYS)

w w S LianNdfivikoyirental aspect that may lead to an incident

w WSLENIAY3 Iy SYy@ANRYYSyYyldlf AyO

w wS LJ2 NJichnypEanck wityf @nyironmental policies or procedures

1.4 List the equipment and materials available for use in the event of an

environmental ncident

1.5 Demonstrate the correct use of environmental impact/incident

equipment/materials

1.6 Describe the organisational policies and objectives for environmental

management

1.7 Describe the organisational procedures for:

w 9y @A Nmohiwosny G I f

w WSLE2NIAY3 SYy@ANRBYYSyYyilltf AYyOARS)

w WSO2NRAY3A SYyBANRBYYSyilltf AYyOARS)

w wSOGAFeAy3d aArlddz G6A2Yy 6KSNB Oz2y

or unavailable

w 5SHfAY3 6AGK SY@ANRBYYSYyidlf AyO

w {FFS dzaS 27F S| dzAdidréyhéntalankidents RS |

1.8 Describe the implications to the organisation in the event of an

environmental incident:

w ! FFSOGAY3a GKS g2NJ LI I OS

w ! FFSOGAY3I I NBlFa 2dziaARS GKS g2
Copyright ©201WWAMITAB Page83of 142

October2017, Ver®n 5




501/1855/9Quialification Handbook

@ wamitab

1.9 List the sources of environmental information in relationhe work
activity

1.10 Demonstrate the sourcing of and use of environmental information

2. Control waste arising
from the operations in

2.1 Describe organisational procedures for efficient use of resources and
wastereduction

their area of

2.2 Explain why efficient use of resources and waste reduction are impor

responsibility

2.3 Demonstrate organisational procedures to:
w wSRdzOS 41 aidsS X -
w {IFS SySNH& 2NJ NBaz2dNDOSa

2.4 Demonstrate organisational waste disposal procedures

2.5Explain the importance of correct disposal of waste

2.6 Explain the advantages of segregating different waste types

2.7 Describe the possible consequences of improper waste disposal

Copyright ©201WAMITAB

October2017, Ver®n 5

PageB4 of 142



501/1855/9Quialification Handbook [(é wOmIcOO

WBS8Q:Direct vehicle movements on site

Level: 2 : Portfolio
- Evidence
Credit Value: 4 I Ref Comments
Learning Outcome Assessment Criteria Number
1. Direct vehicle 1.1 Demonstrate that the vehicle, crew, their equipment and loads are
movements checked and confirmed as complying with organisatioeglirements

1.2 Identify the purpose and route for the vehicle movement on site

1.3 Communicate accurate and complete instructions for the vehicle
movement that are understood

1.4 Give directions that encourage safe and efficient movement

1.5 Describe the organisational policies for the acceptable condition of
vehicles entering, leaving, or moving around the site

1.6 Explain the organisational policies and procedures controlling vehicle
movements

1.7 Outline the range ancharacteristics of loads transported on the site
1.8 Explain the organisational policies relating to the use of personal
protective clothing and equipment on site

1.9 Describe the various modes of communication and giving directions @
site

1.10 Explain the consequences of poor communication and incorrect
directions

1.11 Explain the organisational procedures in the event of problems
occurring, to include:

w +tSKAOES Ay (KS oNBRy3 t20FGA2Y
w +SKAOES ONBI|R2gY
w {LAfEF3AS
w | Yy I dziagcassdr sn&&ment
w LYOARSyGa 2N I OOARSyi(a
w 9YSNHSyOe aAildz drAzya
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WM53: Organise the transportation of loads in a waste environment

Level: 3 : Portfolio
Credit Value: 3 Evidence Ref Comments
Learning Outcome Assessment Criteria Type Number
1.Organise transport | 1.1 Access and use information in relation to:
w ¢CeLSa 2F t2FRa G2 0SS GNIyaL}R NI
w CAYS 2F RStEAGSNEKO2fftSOlA2Yy D
w tflF0S 2F RStAGSNEkO2f{tSOGA2Y D
w !'ye &aLISOALlf ﬁéfA@SNﬁKC)foSC)UAZ)
w !'ye fAYAQGF GA2Y aetaiedodidyfcuie NI Ay G a
w w2dziS LI IFyyAy3Io

w | SHftGKZ alFSte IyR SY@ANRBYYSyY(
1.2 Arrange collection and delivery of loads on a priority basis.

1.3 Selection of appropriate vehicle.

1.4 Follow instructions in relation to the transportationtb& load according
to organisational procedures.

1.5 Carry out checks on the suitability of the vehicle and the driver for the
type of load to be transported.

1.6 Maintain records according to organisational procedures.

2. Understand the 2.1 Describe the types of loads to be moved and their characteristics.
organisation of 2.2 Explain the organisational policies and procedures in relation to the s:
transportation of loads | and efficient organisation of transport.
2.3 Explairthe environmental, economic, and efficiency issues in relation t
the loads and modes of transport used.

2.4 Outline the requirements of relevant legislation, regulation and codes
practice including:

w 2SA3KGA FYyR YSIadaNBao

w 5NAJSNE K2dzNA D
w 5 MNJAcéhée regulations.
w +SKAOtS 2LISNI G2NBE fAO0SyaAy3a NBI
w 21368 KIyRfAy3a NBIldANBYSyiGao
@ 9YOBANRBYYSYGlt O2yaidNIAYyGaod
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2.5 Explain the organisational policies and procedures in the event of:
w {dZAGFofS GNIYYALRNI o6SAy3a dzyl @I )
w w2 drisdhefiding cannot be achieved in accordance with organisati
or regulatory requirements.

w ¢NIYyALR2NI ONBI1R26y D
w ! OOARSy(ia 2N AyOARSyGao
w CNIFYALRNI 2NJ 2LISNI G2NJ y2i O2y T4

operation.
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WMG67: Contribute tothe provision of customer service in a waste environment

Level: 2 . Portfolio
Evidence
Credit Value: 5 T Ref Comments
ype
Learning Outcome Assessment Criteria Number
1. Know how to 1.1 Explain the relevant organisational policies and procedures, in relatiof
contribute to the the provision of customer services in logistiggerations thatrelate to:
provisionof customer |w | S+ f 0K &l FSdeé FyR &aSOdaNRAGe o
services in logistics w tSNBE2YIf LINRPGSOGADS SldALIYSYyi(od
operations w al Ayil Ay hsiomer @&idHS.00 A &S O
w t SNBE2YFf | LILISFNIYOS IyR K&3ASy{
w WSLE2NIAYy3a LINPOSRdAzNBEA yR &aeais
w WSO2NRAY3I AYTF2NXI A2y D
w /[ 2YFARSY(GALEtAGRD
w /2YLX FAyGao
1.2 Describe different types of customers in relation to own organisation
1.3 Describe the importance of
w tNRY2GAYy3a GKS 2NHIyAal A2y Qa A
w 9FFSOGABS O2YYdzyAOlL GA2Y D
w D22R 0dzA02YSNJ aSNDAOS®
1.4 Identify the services available to customers in own organisation
1.5 Describe the implications of:
w nkgative image on your organization.
w t22N) 02YYdzyAOF A2y ®
w t 22N O0dzai2YSNJ aSNDAOS®
1.6 Describe:
w hgy NRtS Ay RSItAYy3 gA0GK Odzai?2
w ¢CKS fAYA(GA 2F 22dzNJ NBaLRyaAoAf )
1.7 Identify who to report to when you are unable to deal vathustomer
enquiry or request.
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2. Be able to contribute|
to the provision of
customer services in
logistics operations

2.1 Follow all organisational policies and procedures, in relation to
contributing to customer services that relate to:

WSO2NRAY3I AYTF2NXYIGAZ2Y O
| 2YyFARSYGALEAGE ®
[ 2YLX FAYyG&aod

w | S safety &d security.

w tSNBE2YIf LNRGSOGAGS SldALYSyido
w alAydlrAyAy3d STFSOGAOS Odzali2YSNI
w tSNEZ2YFt FLILISENFyOS FyR KeIASYS
w WSLE2NIAYy3a LINPOSRdANBA |yR aeais
w

w

W

2.2 Develop positive rationships with customers

2.3 Ensure that own personal appearance and hygiene meet organisatior]
policies and standards

2.4 Communicate effectively with customers

2.5 Ensure that all information available istapdate and accurate

2.6 ldentify customer needs

2.7 Deal effectively with customer enquiries

2.8 Ensure the customer is promptly informed of any action that is taken

2.9 Maintain customer confidentiality

2.10 Update customer records accurately

2.11Record customer enquiries and outcomes accurately using the
2NHFYAal GA2yQa LINPOSRdAzNBA |yR &adj3

2.12 Deal with customer complaints effectively

Copyright ©201WAMITAB

October2017, Ver®n 5

PageB9of 142



501/1855/9Quialification Handbook f(é womltOO

WOQO10:Validation of waste

Level: 2 _ Portfolio
- Evidence
Credit Value: 5 I Ref Comments
Learning Outcome Assessment Criteria Number
1. Validate waste 1.1 Check and confirm the documentation accompanying the waste is col

1.2 Establish the waste complies with the site waste management licence
1.3 Check thelocuments for wastes being accepted are completed accurag
and legibly and they are stored in the designated place.

1.4 Ensure information recorded on documents meets organisational
procedures.

1.5 Reject unsuitable waste in accordance withanisational procedures.

2. Resolve problems | 2.1 Rectify and resolve discrepancies on documents accompanying the w
which arise from the before it is accepted.

validation of waste 2.2 Report problems outside the responsibility of the jole in accordance
with operational procedures.
3. Understand the 3.1 Describe appropriately operational procedures and why it is important

regulations, procedureg comply with them.

and requirements for | 3.2 Describ@ppropriately the potential hazards associated with different
the validation of waste | wastes.

3.3 Determine how to identify workelated hazards and risks.

3.4 Determine how to use personal protective equipment (PPE) in line wit
operational procedures.

3.5Describe appropriately the operational procedures for validation and
rejection of waste.

3.6 Describe appropriately the transport, acceptance, and rejection
documentation to comply with legal and organisational requirements.
3.7 Describe appropriately the Permitldcenseconditions covering the
acceptance of waste at their site.

3.8 Describe appropriately other relevant environment permit details
applicable to the facility.

3.9 Determine how to recognis#assifications of waste that they may
encounter in their job role.
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3.10 Describe responsibility for the dissemination of information outside tk
organisation.

3.11 Determine how to deal with documentation which does not comply w
site permitor license or Duty of Care legislation.

3.12 Determine how to deal with emergencies.

3.13 Determine the classifications, using European Waste Codes, of was
can be permitted on the site.

4. Work in a manner
which underpins
effectiveperformance

4.1 Recognise and act when others need support.

4.2 Be receptive to new ways of working.
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WO11:Acceptance of waste

@ wamitab

Level: 2 Evid Portfolio
Credit Value: 7 YII_ e(r;ce Ref Comments
Learning Outcome Assessment Criteria A Number
1. Accept waste 1.1 Check the incoming vehicle conforms to the site duty of care
requirements.
1.2 Ensure that vehicles comply with entry and exit procedures and
movement around the site.
1.3 Check the vehicle occupants comply with site healthsafhety
requirements.
1.4 Check the waste reception area and equipment is operational and saf
1.5 Reject unsuitable waste in accordance with organisational procedures
2. Use and 2.1 Record all received waste on the required documentation.
communicate data and| 2.2 Report abnormalities in received waste by bringing them to the attenti
information in of the designated person.
accordance with 2.3 Record and report the reception of any unacceptatdaste in accordance
operational procedures| with organisational requirements.
2.4 Report to the designated person when the storage facilities do not me
operational requirements.
2.5 Report breaches in site security.
2.6 Report defective equipment.
2.7 Reporiproblems outside the job role limits of authority.
3. Resolve problems | 3.1 Have defects rectified on specialist handling equipment before using i
which arise from the 3.2 Take immediate steps, in accordance with operatipnatedures, where
acceptance of waste | unsafe conditions arise.
3.3Resolve problems within own area of responsibility.
4. Understand the 4.1 Describe appropriately the classifications and typesgastte.
regulations, procedureg 4.2 Describe appropriately the potential hazards associated with different
and requirements for | wastes.
acceptance of waste | 4.3 Describe appropriately operational procedures and why it is important
comply with them.
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4.4 Determine how to identify workelated hazards andsks.

4.5 Determine how to use personal protective equipment (PPE) in line wit
operational procedures.

4.6 Describe appropriately the operational procedures for validation and
rejection of waste.

4.7 Describe responsibility for tltgssemination of information outside the
organisation.

4.8 Describe appropriately the transport, acceptance, and rejection
documentation to comply with legal and organisational requirements.

4.9 Describe appropriately the Permitlacenseconditions covering the
acceptance of waste at their site.

4.10 Determine how to deal with documentation which does not comply W
site permit orlicenseor Duty of Care legislation.

4.11 Determine other relevant environment permit detaijsplicable to the
facility.

4.12 Determine how to deal with emergencies.

4.13 Determine the classifications, using European Waste Codes, of was
that can be permitted on the site.

5. Work in a manner
which underpins
effective performance

5.1 Recognise and act when others need support.

5.2 Be receptive to new ways of working.
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WO14a:Support safety around waste collection vehicles

Level: 1 _ Portfolio
- Evidence
Credit Value: 2 I Ref Comments
Learning Outcome AssessmenCiriteria Number
1. Support safe 1.1 Select and use the designated PPE before starting operations in

operations of the waste accordance with the operational requirements.

collection vehicle 1.2 Check and test the vehicle safety systems on a daily tefsie starting
work.

1.3 Help to rectify faults which are caused by malfunctioning systems,
obscured safety features and illegible notices and signs.

1.4 Check that safety and amenity equipment carried on the vehicle is in
and suitable fouse.

1.5 Replenish missing health, safety or welfare consumables and PPE neg
for the proper operation of the vehicle and safety of the crew.

1.6 Clean and reset dirty or obscured safety signs, mirrors, observational
devices or operatingnformation notices on the vehicle.

2. Keep people safe 2.1 Give clear hand signals to assist the driver when the vehicle is being
from waste collection | maneuver.

vehicle movements 2.2 Minimise inconvenience to other road users by checkingcanfirming
their whereabouts when the waste collection vehicle is maneuvering on a
public highway.

2.3 Take steps to ensure pedestrians and other road users are at a safe
distance from the vehicle when it is maneuvering or when its mechanisms
operating.
2.4 Be responsible for the security of the vehicle when on operations in th
absence of the driver.

3. Use and 3.1 Use the work documents provided to ensure any information needed

communicate data and| the work is notmissed.

information

4. Resolve problems | 4.1 Inform the driver immediately if a fault is found in the vehicle safety

which arise from systems.
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vehicle safety

4.2 Reset any emergency stops on the vehicle when it is safe to do so.

4.3 Report to thadesignated personon a daily basissituations encountered
on operational duty which are uncontrolled or inappropriately controlled.

4.4 Report situations where personnel or vehicle safety is compromised i
accordance with operational procedures.

4.5 Report defective equipment promptly to the driver or designated persg
Ay GKS RNAGPSNRa 6aSyoSo

4.6 Resolve problems within own area of responsibility.

5. Understand the

5.1 Determine the potential hazards associated with different wastes.

regulations, procedureg
and requirements for

5.2 Determine operational procedures and why it is important to comply w
them.

supporting safety

5.3 Determine how to identify workelated hazards and risks.

aroundwaste collection
vehicles

5.4 Describe appropriately the purpose and normal operation of vehicle s
systems.

5.5 Describe appropriately the importance of vehicle and safety checks.

5.6 Determine how to recognise faults in lighting systems, warning systen
noticesand signs.

5.7 Determine hand signals to use in order to communicate with the drive

5.8 Determinananeuveringcapabilities of the vehicle in forward and revers

pPd 5SUSNNVAYS GKS RNAPGSNDRAE FTASER

5.10Determine the rights of way on the road.

5.11 Determine methods of signaling to other road users.

5.12 Determine the dangers which could arise famaneuveringa vehicle.

5.13 Determine how to ensure the vehicle is locked and keys removed to
prevent unauthorized access to it.

5.14 Determine how to immobilise vehicles and loading equipment safely
prevent unauthorised people interfering with the vehicle.

5.15 Determine how to access and operate health safety and welfare
equipmentcarried on the vehicle.

6. Work in a manner

6.1 Recognise and act when others need support.

which underpins

effective performance

6.2 Be receptive to new ways of working
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WO16:General duties on wastéacilities

Level: 1 : Portfolio
- Evidence
Credit Value: 4 I Ref Comments
Learning Outcome Assessment Criteria Number
1. C_:arry out general 1.1 Confirm own understanding of the work instructions given for carrying
duties safely the work required.

1.2 Check risk assessmeate in place.

1.3 Select and use personal protective equipment (PPE).
1.4 Select and use the tools and equipment designated for the job for all {
to be carried out/undertaken.

1.5 Check the tools and equipment selected are safesaréiceable, and are
in a useable condition.

1.6 Clean tools and equipment when their use is finished at the end of ea
day, and return them to storage.

1.7 Comply with safe working practice and procedures.

1.8 Handle waste materials in theay specified in procedures.

1.9 Dispose of used consumable materials in accordance with operationa
requirements.
1.10 Comply with procedures and guidelines for maintaining security in th
place where the work has been done.

2. Store tools, 2.1 Return unused consumable materials to the store.

equipment and 2.2 Keep storage areas clean and tidy and make sure access is clear ang

consumable materials | unobstructed.

safely 2.3 Store tools, equipment, PPE, and consumable materitie idesignated
place in accordance with operational requirements.

3. Use and 3.1 Ensure that other people likely to be affected by tasks being carried o

communicate data and| them are notified and informed of any risks.

information 3.2Complete all documentation for work that they carry out if they are

required to do so.
3.3 Ensure documentation is legible and clear, and seek confirmation fror
person in authority if there are any doubts or discrepancies.
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4. Report problems to
the designated person

4.1 Report unauthorised removal of tools, equipment or consumable
materials from stores or the working area to a designated person.

4.2 Report faults and damage to tools and equipment rendering them
unusable or unsafe.

4.3 Report hazards and significant risks encountered while working.

4.4 Resolve problems within own area of responsibility.

5. Understand the

5.1 Describe appropriately the classifications and types of waste.

regulations, procedureg
and requirements for

5.2 Describe appropriately the potential hazards associated with different
wastes.

general duties on wastg
facilities

5.3 Describe appropriately operational procedures and why it is important
comply with them.

5.4 Determine how to identify workelated hazards and risks.

5.5 Describe appropriately the procedures to ensure risks are under contt

5.6 Describe appropriately approved methods to carry out tasks.

5.7 Describe appropriatetorage methods for tools, equipment and
consumable.

5.8 Describe appropriately documentation required to comply with
operational requirements.

5.9 Describe appropriately methods for the safe disposal of used consum
and waste materials.

5.10 Determine how to recognise and handle safely substances that are
hazardous to health.

5.11 Determine the tools, equipment, PPE, and consumable materials tha
subject to damage.

5.12 Determine how to store tools, equipment, PPE, @masumable
materials in a way which prevents them from being accidentally damaged
to ensure the safety of oneself and others.

5.13 Determine the effects of weather on consumable materials in use an
storage.

5.14 Determine how to use harndols and equipment correctly and safely.

5.15 Determine the characteristics of consumable materials and how to u

them safely in compliance with operational procedures.
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5.16 Consumable materials requiring specialised or secure storage.

5.17 How to check for damage and faults in tools and equipment and
appropriate method of cleaning them.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Be receptive to new ways @forking.
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WO17:Direct Waste Delivery Crews on a Waste Management Facility

@ wamitab

Level: 1 : Portfolio
- Evidence
Credit Value: 2 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Confirm the 1.1 Check that visiting drivers or crew members who are not wearing
suitability of vehicles | appropriate PPE remain in the vehicle cab at all times when it is on the si
for entry to thefacility | 1.2 Select and use the designated personal protective equipment (PPE) i
accordance witloperational procedures.
1.3 Check and confirm waste delivery vehicles and their loads are suitabl
the current conditions on the facility.
1.4 Comply with operational regulations and guidelines for maintaining
security on the facility.
2. Direct waste delivery| 2.1 Check visiting drivers and crews understand the site rules and providg
crews to unloading or | them with instructions required for vehicle movements and waste operati
holding areas on the facility.
2.2 Direct drivers andrews delivering waste to the designated area for
discharge.
2.3 Direct drivers and crews that arrive with unacceptable waste to a hold
area and seek further instructions from the designated person.
2.4 Ensure delivery vehicle crews adheresafety signage and speed limits.
3. Use and 3.1 Report promptly to the designated personwhen a vehicle or its load
communicate data and| does not meet organisational requirements.
information in 3.2 Checklocuments for wastes being accepted are completed accurately
accordance with and legibly, and they are stored in the designated place.
operational procedures| 3.3 Provide vehicle crews with clear and precise instructions for unloadin
waiting in a holding area.
3.4 Reporimmediately to the designated person any incidents, accidents
emergencies that arise within the responsibility of the job role.
3.5 Complete the facility reporting documentation for incidents or near
misses, accidents and emergencies.
3.6 Report breaches of site security and defects arising on site equipment
Copyright ©201WWAMITAB Page9d9 of 142
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4. Resolve problems
which arise from
directing waste delivery
crews

4.1 Ensure unaccompanied drivers receive assistangetweuvertheir
vehicles safely on site.

4.2 Arrangdo have spillages from unloading of vehicles to be cleared up &
quickly as possible.

4.3 Inform the driver before the vehicle leaves the site if a fault that may
affect its roadworthiness is noticed.

4.4 Resolve problems within own areare$ponsibility.

5. Understand the
regulations, procedures

5.1 Describe appropriately operational procedures and why it is important
comply with them.

and requirements for

5.2Determine the classifications and types of waste.

directing waste delivery

5.3 Determine the potential hazards associated with different wastes.

crews on a waste

5.4 Determine how to identify workelated hazards and risks.

management facility

5.5 Determine how to use personal protective equipm@®E) in line with
operational procedures.

5.6 Describe appropriately the organisational regulations, site rules for vig
and operating procedures for the facility.

5.7 Determine how to recognise that vehicles are suitable for the siteaapd
conditions affecting the site.

5.8 Determine how to identify loads and check the documentation for ther
correct.

5.9 Describe facility conditions and implications for vehicles maneuvering
unloading.

5.10 Determine how to recognisend interpret identification codes for
hazardous loads.

5.11 Determine how to respond to any incidents, accidents and emergen
arising during site operations.

6. Work in a manner

6.1 Recognise and act whethers need support.

which underpins

effective performance

6.2 Be receptive to new ways of working.
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WQ18:Store waste and operating materials within a waste management facility

@ wamitab

Level: 3 : Portfolio
- Evidence
Credit Value: 7 - Ref Comments
Learning Outcome AssessmenCiriteria Number
1. Sort and store waste| 1.1 Wear and use personal protective equipment (PPE) in line with
and operating material§ operational procedures.
1.2 Use the equipment specified for the job to sort waste and operating
materials.
1.3 Useequipment specified for the job to move waste and operating
materials.
1.4 Sort, store, and label waste and materials according to their nature.
1.5 Check and confirm the storage area is clean and tidy after movement
waste or materials.
2. Monitor and 2.1 Maintain the safety and security of the storage facility areas througho
maintain storage the working day.
conditions 2.2 Ensure the storage facility areas are kept clean and tidy throughout th
working day.
3.Use and 3.1 Check all necessary documentation is complete anbjate.
communicate data and| 3.2 Keep and maintain records of work activities so they can be used by
information others for quality assurance and audit purposes.
3.3Ensure data is usethd communicated as detailed in operational
procedures
3.4 Follow all procedures connected with the work requirements to maintg
GKS ljdzrfAGe 2F GKS 2NBHIFyAal GA2Y Qi
4. Resolve problems | 4.1 Report angquipment defects and take steps to correct them as
from storing waste and| permitted by operational procedures.
operating materials 4.2 Report any problems in storage conditions to the designated person.
4.3 Report problems and take steps to resolve them within the limits of th
responsibility of the job role.
4.4 Advise colleagues or managers where situations need them to interve
4.5 Resolve situations which are outside the job role responsibility by
referring them to the designated person.
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4.6Resolve problemwithin own area of responsibility.

5. Understand the
regulations, procedures

5.1 Describe appropriately operational procedures and why it is important
comply with them.

and requirements for

5.2 Determine the classifications and types of waste.

storing waste and

5.3 Determine the potential hazards associated with different wastes.

operating materials

5.4 Determine how to identify workelated hazards and risks.

within a waste

5.5 Label waste, when required.

management facility

5.6 Maintain safety and security of storage.

5.7 ldentify defects and correct them where permissible.

5.8 Determine the requirements for keeping the storage facilities area cle
and tidy.

5.9 Determine environmental requirements relatexstorage.

5.10 Determine storage facilities location and layout.

5.11 Determine operational procedures for storage.

5.12 Determine implications of relevant legislation to sorting and storing
waste and operating materials.

6. Work in amanner

6.1 Recognise and act when others need support.

which underpins

effective performance

6.2 Bereceptive to new ways of working.
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WO20:Dispatchstored and received waste

Level: 1 Evidence Portfolio

Credit Value: 7 Y|I- € Ref Comments
X o e

Learning Outcome Assessment Criteria yp Number

1. Dispatchprocessed | 1.1 Make sure the processed waste todispatcheddoes not become
waste in accordance | contaminated.

with operational 1.2 Make sure the processed waste todispatcheds suitably contained ang
procedures meets all process requirements.
1.3 Store the processed waste and residues in the areas designated for v
transfer or disposal.

1.4 Check that all regulations are complied with by the collector when
dispatchingprocessed waste or waste for disposal.

2. Use and 2.1 Report to the designated person when the storage facilities do not me
communicate data and| operational requirements.
information 2.2 Complete all documentation for thispatchof waste consignments and

check the details for the waste to loisspatchedare correct.

2.3 Check thelispatchinformation meets the required operational standard
2.4 Record and report any defects in equipment, failure to notgpatch
requirements, and any accidents or incidents.

2.5 Check the records which will be used for quality assurance purposes
dealt with correctly and are stored securely in accordance with organisati

procedures.
3. Resolve problems | 3.1 Alert the designated person promptly to emergencies, accidents and 1
which arise from misses which arise on the work site.
dispatchingstored and | 3.2 Follow operational procedures promptly when dealing withidents
received waste which result in personal injury or contamination of people.

3.3 Take steps to ensure hazards are removed from the site and they are
reported to the designated person.

3.4 Check that unsafe behaviour is avoided in accordance with the
responsibilities of the job role and workplace procedures.

3.5 Report problems that arise within the job role responsibility that canng
be resolved safely.
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3.6 Refer mattersto the designated personthat affect thedispatchprocess,
or which pose a health and safety risk.

3.7 Resolve problems within own area of responsibility.

4. Understand the
regulations, procedureg

4.1 Describe appropriately operatiorfaiocedures and why it is important to
comply with them.

and requirements for

4.2 Determine the classifications and types of waste.

dispatchingstored and

4.3 Determine the potential hazards associated with different wastes.

received waste

4.4 Determine how to identify workelated hazards and risks.

4.5 Determine how to use personal protective equipment (PPE) in line wit
operational procedures.

4.6 Describe appropriately the wastéespatchprocedures for the site.

4.7 Describe appropriately the different methodsdigpatchingvastes.

4.8 Describe appropriately the procedures for reporting hazards and remc
them from site.

4.9 Describe appropriately documentation and recording procedures to
comply with organisational requirements and regulations.

4.10 Describe appropriately organisational procedures and requirements
related to thedispatchof wastes.

4.11 Determine the waste being despatched matches the description on t
documentation.

4.12 Determine how to contain and package wastesectly.

4.13 Determine how to handle amtispatchdifferent types of waste and
minimise risk.

4.14 Determine how to deal with accidents and emergencies resulting fro
spillages and contamination.

4.15 Determine how to deal with persorigjury and accidents to other
people.

4.16 Determine how to prevent processed waste becoming contaminated
before it isdispatched

5. Work in a manner

5.1 Recognise and act when others need support.

which underpins

effective performance

5.2 Be receptive to new ways of working.
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WO21:Revise planned waste transport operations

@ wamitab

Level: 3 Evidence Portfolio
Credit Value: 8 Type Ref Comments
Learning Outcome Assessment Criteria Number
1. Revise the planned | 1.1 Amend the routing and scheduling information needed for transporting
transportation of waste| the loads.
loads 1.2 Arrange for alternative uplifts where necessary.
1.3 Determine the availability of drivers, and the suitability of vehicles &
equipment required tdransport the load safely and efficiently.
1.4 Provide updates to authorised personnel with regards to the routes ar|
operating schedules they have revised.
1.5 Check that the revised transport operation complies with all regulatior]
andguidelines.
2. Use and 2.1 Prepare and issue all documentation required to accompany the load
communicate data and| make it ready for issue to the driver.
information for 2.2 Record details @igreements made for waste uplifts in accordance with
maintaining the waste | operational procedures and organisational requirements.
transport operation 2.3 Check that records about the driver, vehicle, and equipment allocated
each uplift are completed and processed and stored in accordaitbe
organisational procedures.
2.4 Record any incidents, accidents, or events that arise during, or acces
restrictions that prevent the planned transport operation.
2.5 Check that uplift and transport documents required for legal complian
and quality assurance purposes are stored securely.
2.6 Record useful information about uplift sites and any restrictions affect
vehicle access for use in planning future uplifts.
2.7 Arrange for drivers to notify them by telephone of airgumstances that
interfere with their ability to meet the schedule for any uplift.
3. Resolve problems | 3.1 Notify uplift site personnel if the planned uplift cannot take place on
which affect the schedule.
transportation of waste| 3.2Reschedule any delayed uplift and subsequent uplifts affected by a de
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3.3 Advise drivers about adverse traffic or access problems notified to the
before they leave or by telephone when they are in transit.

3.4 Arrange for assistance to bent out to any vehicle that is disabled whils
carrying out the scheduled operation.

3.5 Resolve problems within own area of responsibility.

4. Understand the

4.1 Describe appropriately details of work schedules and working procedt

regulations, procedureg
and requirements for

4.2 Describe appropriately organisational policies and why it is important
comply with them.

revising planned waste
transportoperations

4.3 Describe appropriately the impact that different typesvaiste will have
on the planning of waste operations.

4.4 Determine how to identify workelated hazards and difficulties.

4.5 Determine how to use personal protective equipment (PPE) in line wit
operational procedures.

4.6 Determine whainformation they are allowed to pass on to other peopl¢

4.7 Describe appropriately the legal regulations, organisational procedure
and codes of praate for the transport of waste anithe operation of vehicles
on the public highway.

4.8 Describe appropriately the characteristics of loads to be transported.

4.9 Describe appropriately the records and data that need to be kept to
comply with organisational requirements.

4.10 Describe appropriately the principles of effective tamel resource
management for routing and scheduling waste transport operations.

4.11 Determine how to recognise the interrelationship of staff availability,
RNAODSNBQ K2dzZNEEZ 6SIFGKSNE GNIFFAO
traffic flows and site access conditions when revising transport schedules

4.12 Determine how to contact customers and arrange for rescheduled
uplifts.

4.13 Determine how to access information to meet the responsibilities of
their job.

4.14 Determinénow to transmit operational information to drivers,
colleagues and customers.

5. Work in a manner

5.1 Recognise and act when others need support.
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which underpins
effective performance

5.2 Be receptive to new ways of working.
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WQO22:Controland carry out landfill operations

@ wamitab

Level: 2 Evidence Portfolio
Credit Value: 2 Type Ref Comments
Learning Outcome Assessment Criteria Number
1. Control the deposit | 1.1Select and use the designated personal protective equipment (PPE) ii
of waste on the landfill | compliance with procedures.
facility in accordance | 1.2 Direct vehicles delivering waste to the specified area feloaffing.
with operational 1.3 Confirm that waste delivered to the site complies with operational
procedures procedures.
1.4 Confirm compliance with regulations and guidelines for maintaining
security of the facility.
1.5 Check the site infrastructure is not damaged or compromised during
waste deposition.
2. Cover and 2.1 Place and compact deposited waste in compliance with permit
consolidate deposited | requirements.
waste inaccordance 2.2 Carry out specified operations that are required for designated waste
with operational types in compliance with permit conditions.
procedures 2.3 Applycover progressively to the deposited waste in compliance with
permit conditions.
2.4 Operate mechanical plant safely.
3. Use and 3.1 Report immediately- the presence of waste materials that do not comj
communicate data and| with operational requirements or permit conditions.
information 3.2 Record and report accidents, incidents and emergencies that occur o
3.3 Check documentation to verify the deposited waste is accurate in
accordance with operational requirements.
3.4 Report defective equipment to the designated person.
3.5 Report situations which are outside the responsibilities of the job role
the designated person.
3.6 Report breaches of site security to the designated person.
3.7 Check thapperational information recorded on documents meets
organisational procedures.
Copyright ©201WAMITAB Pagel08of 142
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4. Resolve problems
which arise from

4.1 Alert people promptly to emergencies and accidents which arise on th
landfill site.

depositing waste on the

4.2 Arrange suitable assistance for vehicles that become disabled on the

landfill facility

4.3 Follow operational procedures promptly when dealing with accidents
which result in personal injury or contamination of people.

4.4 Take steps immediately, andaocordance with operational procedures,
to deal with the improper deposit of waste and any release of contaminati
to the environment.

4.5 Check that unsafe behaviour is avoided in accordance with the
responsibilities of their job role and workplapeocedures.

4.6 Report problems that cannot be resolved safely to the designated per

4.7 Refer matters that affect the integrity of the landfill, or which pose a
health and safety risk, to the designated person.

4.8 Resolve problemaithin own area of responsibility.

5. Understand the
regulations, procedureg

5.1 Describe appropriately the potential hazards associated with different
wastes.

and requirements for
controlling and carrying

5.2Describe appropriately operational procedures and why it is important
comply with them.

out the landfill

5.3 Determine how to identify workelated hazards and risks.

operations

5.4 Determine how to use personal protective equipment (PPE) in line wit
operationalprocedures.

5.5 Describe appropriately the organisational requirements and permit
conditions for site operations.

5.6 Describe appropriately organisational documentation requirements fo
site operations.

5.7 Determine how to identifunacceptable waste in deliveries.

5.8 Determine how to deal with waste requiring specified operational
techniques.

5.9 Determine how to assist the movement or recovery of vehicles on the
facility.

5.10 Determine how to identify marks ahdzard warning signs for

potentially hazardous substances or materials.
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@ wamitab

5.11 Determine how to respond to accidents and emergencies on landfill

5.12 Determine how to respond to operational problems which result from
weather andenvironmental incidents.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Be receptive to new ways of working.
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WO24Clean and adjust small plant and equipment

Level: 2 _ Portfolio
: Evidence
Credit Value: 5 - Ref Comments
Learning Outcome Assessment Criteria Number
1. Clean and adjust 1.1 Confirm consents are in place for the work to go ahead before work ig
small plant and started.
equipment 1.2 Select and use the designated personal protective equipment (PPE) ir

accordance with operational procedures.

1.3 Check risk assessments before starting the work required.

1.4 Work in a way which meets health and safety requirements.

1.5 Makesure the work area is clean and tidy.

1.6 Inspect tools, equipment and plant for damage and serviceability in
accordance with organisational procedures.

1.7 Use methods and materials according to organisational instructions a
procedures.

1.8 Check, and make sure, the equipment used for handling fluids is clea
uncontaminated before it is used.

1.9 Make permitted adjustments in accordance with workplace specificati
1.10 Use fuels, lubricants or cleaning materials inwite hazardous
substances control assessments, data sheets, and workplace instructions
1.11 Dispose of waste materials and other residues in accordance with
organisational, environmental and health and safety procedures.

1.12 Clean up spillaggsomptly in line with emergency spillage procedures
1.13 Confirm all plant and equipment is safe, clean and suitable for its
purpose when work is finished.

2. Use and 2.1 Record all routine maintenance and repairs, and breakdown mainteng
communicate data and| which is carried out within the responsibility of the job role.
information related to | 2.2 Record all routine and defective equipment within the responsibility of

small plant and job role.

equipment 2.3Check documents for plant and equipment maintenance are complete

maintenance accurately and legibly and they are stored in the designated place.

Copyright ©201WWAMITAB Pagelllof 142

October2017, Ver®n 5



501/1855/9Quialification Handbook

2.4 Report defective equipment that cannot be rectified within the
responsibility of the job role.

3. Resolvgroblems

3.1 Remove defective equipment from service and start repair procedures

which arise during
cleaning and adjusting

3.2 Label and store defective equipment in a manner which prevents its u
by others.

sundry small plant and
equipment

3.3Bring hazards that arise in the working area promptly to the attention ¢
the designated person.

3.4 Confirm, with the designated person, situations where a more qualifie
person may be required to carry out the work.

3.5 Arrange for replacemertguipment to be available when essential
equipment is removed from service for major repair or replacement.

3.6Resolve problems within own area of responsibility.

4. Understand the
regulations, procedureg

4.1 Describe appropriately the potential hazards associated with different
wastes.

and requirements for
cleaning and adjustg

4.2 Describe appropriately operational procedures and why it is important
comply with them.

small plant and

4.3 Determine how to identifywork-related hazards and risks.

equipment

4.4 Describe appropriately the different types of identifications to use on
plant and equipment which is unsuitable to use.

4.5 Determine how to select the correct cleaning materials and methods.

4.6 Determinenvhere to obtain and store fuel, fluid and lubricants and the
filling methods suitable for small plant and equipment.

4.7 Determine how to use substances hazardous to health in a safe and
hygienic way.

4.8 Determine how to attain the requirestandards of cleanliness.

4.9 Determine how to immobilise unserviceable equipment.

4.10Determine how to report defective equipment.

4.11 Determine the adjustment required for specific equipment.

4.12 Determine the adjustments which gsermitted within the job role.

4.13 Determine how to dispose safely of different types of waste and othe
residues.

4.14 Determine how to use hazardous substances data sheets.
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@ wamitab

5. Work in a manner
which underpins
effective performance

5.1 Recognise and act when others need support.

5.2 Be receptive to new ways of working.
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WO25:0versee waste process operations

@ wamitab

Level: 3 Evidence Portfolio
Credit Value: 4 Type Ref Comments
Learning Outcome AssessmenCiriteria Number
1. Prepare equipment | 1.1 Check the process equipment complies with operational requirements
and materials to treat | before processing is started.
waste 1.2 Check equipment and materials to be used for processing are fully
serviceable andeady for safe use in accordance with operational procedu
1.3 Check workplace safety equipment is available, and functioning corre
before processing is started.
1.4 Select and use the designated personal protective equipment (PPE) i
accordance with operational procedures.
1.5 Check the work area and equipment is maintained, clean and preparg
order to start processing safely.
1.6 Follow start up procedures in line with operational procedures.
2. Monitor and control | 2.1 Check the work area is left in a clean, safe and serviceable condition
waste process completion of processing activity.
operations 2.2 Follow shut down procedures in line with operational procedures.
2.3 Shut the process down safelytlie event of any accident, incident, majg
failure of equipment or other emergency.
3. Shutdown the 3.1 Conform to all operational procedures for the job.
processing operations | 3.2 Comply with operational guidelines for maintaining safety sewlirity
around the processing area.
3.3 Monitor the work process to ensure it conforms to quality control
measures.
3.4 Adjust the process controls to ensure operations remain within
specification.
3.5 Confirm the waste and other produdtthe process meet specifications|
in full compliance with operational requirements.
4.Use and 4.1 Follow operational procedures to inform team members and other peg
communicate data and| in the \vicinity when an operation is ready to start or be handed over.
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information connected
with waste process
operations

4.2 Verify the detail in the documentation received with the waste is corre
before the waste is processed.

4.3 Record waste processing information in line with acceptance procedu
and confirm the waste acceptance criteria are met.

4.4 Report abnormalities in received waste or its documentation by bringi
them to the attention of the designated person.

4.5 Record and report the presence of any unacceptable wasteciordance
with operational requirements.

4.6 Report norconformances of waste to the designated person.

4.7 Complete all documentation for the processing and dispatch of waste
consignments, and check the details are correct for the waste to be
dispatched

4.8 Pass on information to other people where it is needed for other
purposes.

4.9 Record, and report, defects in equipment, failure to meet processing
requirements, accidents or other incidents in accordance with operational
procedures.

4.10 Check processing records for quality assurance purposes are storeq
securely.

5. Resolve problems
which arise from
running waste process
operations

5.1 Take steps to reconcile differences between delivery documentation ¢
wastesreceived before starting process operations.

5.2 Arrange for minor faults to be put right quickly in order to minimise
disruption to processing schedules.

5.3 Take steps, immediately, to deal with the spillage of waste and any re
of contamination to the environment.

5.4 Alert people, promptly, to emergencies and accidents which arise on
work site.

5.5 Follow operational procedures promptly when dealing with accidents
which result in personal injury or contaminationpople.

5.6 Check that unsafe behaviour is avoided in accordance with the

responsibilities of the job role and workplace procedures.

Copyright ©201WAMITAB

October2017, Ver®n 5

Pagell50f 142



501/1855/9Quialification Handbook

5.7 Refer matters that affect the integrity of the process, or which pose a
health and safety risk, that autside the responsibility of the job role.

5.8Resolve problems within own area of responsibility.

6.Understand the
regulations, procedures

6.1 Describe appropriately the potential hazaedsociated with different
wastes.

and requirements for
overseeing waste

6.2 Describe appropriately operational procedures and why it is important
comply with them.

process operations

6.3 Determine how to identify workelated hazards and risks.

6.4 Determine how to deal constructively witblleagues and other people
and resolve disagreements.

6.5 Determine how to use personal protective equipment (PPE) in line wit
operational procedures.

6.6 Describe appropriately control measures and precautions to be used
handling wastes antteatment materials.

6.7 Describe appropriately the specifications for treated waste product an
how to deal with variations from those specifications.

6.8 Describe appropriately the differences between batch waste treatmen
processes andontinuous waste treatment processes.

6.9 Describe appropriately the procedures for dealing with outputs and
residues.

6.10 Describe appropriately the procedures for checking process equipm

6.11 Describe appropriately the methods whadn be used to monitor the
treatment process.

6.12 Describe appropriately the quality control parameters for the treatmg
processes.

6.13 Describe appropriately the methods of process adjustment to meet
specification range.

6.14 Describappropriately the approved methods of sampling from the
treatment process.

6.15 Describe appropriately the procedures for dealing with spillages.

6.16 Determine the importance of ensuring the people carrying out the

process are trained agualified to do it.
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@ wamitab

6.17 Determine the hazards associated with wastes and treatment proceg

6.18 Determine how to check and confirm that documentation matches th
wastes and materials to which it refers.

6.19 Determine how to deal wittases of non compliance of waste.

6.20 Determine the importance of hygiene, safety and maintaining good
housekeeping practices and standards.

6.21 Determine how to use emergency stop procedures.

6.22 Determine the importance of emergengyutdown procedures and how
to use them.

7. Work in a manner
which underpins
effective performance

7.1 Recognise and act when others need support.

7.2 Be receptive to new ways of working
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WO8:Operate Equipment to install, remove and replacentainers for waste

Level: 1 : Portfolio
- Evidence
Credit Value2 T Ref Comments
Learning Outcome Assessment Criteria Number
1. Select and install 1. Select containers which are suitabbe the intended purpose.

containers for waste in| 1.2 Prepare containers for use.

line with operational 1.3 Select and use personal protective equipment (PPE) in line with
procedures operational procedures.

1.4 Check handling equipment is fit for purpose and safe to use.
1.5 Load and unloacbntainers to and from vehicles.

1.6 Install and position containers.

2. Remove and replacg 2.1 Ensure the containers are safely accessible.
containers for waste in| 2.2 Use the designated personal protectaguipment (PPE).
line with operational 2.3 Check handling equipment is fit for purpose and safe to use.

procedures 2.4 Remove containers and load them safely onto a suitable vehicle.
2.5 Check that containers are stored in line with operational procedures.
3. Use and 3.1Ensure data is used and communicated as detailed in operational

communicate data and| procedures

information relating to | 3.2 Check that documentation is legible and clear and seakrmation from
installing, removing anq a person in authority if there are any doubts or discrepancies.

replacing containers fol 3.3 Complete documentation in accordance with operational procedures.
waste 3.4 Record out of specification, misused or damaged containers in accor(
with operationalprocedures.

4. Resolve problems | 4.1 Make arrangements for clearing blockages to access for delivering or
which arise from removing containers.

installing, removing anq 4.2 Arrange for out of specification, misuseddamaged containers to be
replacing containers fo] removed from service in accordance with operational procedures.

waste 4.3 Report promptly situations where security at premises does not comp
with organisational expectations or requirements.

4.4 Report defective equipment the designated person.
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4.5 Report discrepancies in the information being used when installing an
removing containers to the designated person.

4.6 Report incidents, accidents, and neaisses in accordance with
operational procedures.

4.7 Recognise and record defects.

4.8 Identify the nature of defects and methods to deal with them.

4.9 Deal with incidents, accidents, and near misses.

4.10 Resolve problems within own area of responsibility.

5. Understand the
regulations, procedures

5.1 Describe appropriately the potential hazards associated with different
wastes.

and requirements for
installing, removing and

5.2 Describe appropriately operational procedures and whyiihgrtant to
comply with them.

replacing containers fol

5.3 Determine how to identify workelated hazards and risks.

waste

5.4 Describe appropriately safe loading and unloading procedures.

5.5 Describe appropriately load restraint techniques

5.6 Determine how tadentify containers for waste.

5.7 Determine how to select containers suitable for requirements.

5.8 Describe appropriately the nature and characteristics of containers fo
waste.

5.9 Determine How to deal with poor labellingidentification of containers
for waste.

5.10 Determine How to prepare containers for waste for use.

5.11 Determine How to operate handling equipment safely.

6. Work in a manner

6.1 Recognise and act whethers need support.

which underpins
effective performance

6.2 Be receptive to new ways of working.

7.Work in a manner

7.1Recognise and act when others need support.

which underpins
effective performance

7.2 Take responsibility for resolving problems in their work area.
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WO28:Mechanically handle waste

@ wamitab

Level: 1

Credit Value: 3

Learning Outcome

Assessment Criteria

Evidence
Type

Portfolio
Ref
Number

Comments

1. Prepare to use
mechanical handling
equipment to load,
move, and unload
waste

1.1 Select and use thdesignated personal protective equipment (PPE) in
compliance with operational requirements.

1.2 Undertake daily checks and confirm the mechanical handling equipmg
and its attachments and accessories are working in accordance with
operational andY' | y dzF | Ol dzZNB NN & LINE OSRdzNB & ¢

1.3Check all required certification is in date for the piece of equipment to
used.

1.4 Check that risk assessments have been completed before operations
started.

1.5 Confirm the machine complies with legabjuirements where it is used o
the public highway.

2.Load, move and
unload waste using
mechanical handling
equipment

2.1 Operate machinery in accordance with work instructions and
organisational procedures.

2.2Ensure data is used amdommunicated as detailed in operational
procedures

2.3Make sure the machine is operated within its safe working limit.

2.4 Operate mechanical handling equipment in a manner which minimiseg
potential for damage to colleagues, pedestrians, atiter vehicles.

2.5Keep the working area clean, tidy, and in a safe condition.

2.6 Comply with operational procedures and documents when handling
waste.

2.7 Check and confirm the equipment to be used is suitable for the
characteristics ofhe waste.

2.8 Make sure that the waste is handled in a safe manner.

2.9Make sure the load being handled is stable at all times.

2.10Make sure the work area is free from obstructions at all times during

operations.
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2.11Monitor the work environment continuously to minimise risk

3.Use and
communicate data and

3.1Provide information to others to complete all documentation associate
with the handling of the load.

information

3.2Report situations where waste does not compigh documentation.

3.3Report defects on equipment, and in the work area, when handling wg

4.Resolve problems

4.1 Deal with emergencies and spillages in line with operational procedurg

which arise from
mechanically handling

4.2 Rectify and resolve any discrepancies between the paperwork and the
waste before it is loaded or unloaded.

waste

4.3 Check defects in the specialist handling equipment are rectified beforg
using it.

4.4Take steps immediately in accordance vaierational procedures to
ensure unsafe conditions are dealt with.

4.5 Advise colleagues or managers of situations which require their attent

4.6 Report situations which are outside the job role responsibilities in line
with organisationaprocedures.

4.7 Resolve problems within own area of responsibility.

5. Understand the
regulations, procedureg

5.1 Describe appropriately the potential hazards associated with different
wastes.

and requirements for
mechanically handling

5.2Describe appropriatelymerational procedures and why it is important tg
comply with them.

waste

5.3 Determine How to identify wortelated hazards and risks.

5.4 Describappropriately tre techniques for handling loads.

5.5Describeappropriately he legal requirements for operating machines o
the public highway.

5.6 Explain the process for ensuring that risk assessments are in place.

5.7 Determine the physical and handling characteristics of wastes and
containers.

5.8 Determine how adverse conditions can affect the handling of loads.

5.9Determine low to work in a manner which minimises the potential for
damage to buildings and vehicles.

5.10 Determine how to work in a manner that minimises the risk of ifjury

colleagues and pedestrians.
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@ wamitab

5.11 Determine how to recognise and prevent distortion or movement of
stored waste whilst picking up and placing loads.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when othersed support.

6.2 Be receptive to new ways of working.
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WQO7:Control the risk from vehicle and plant movements on waste management facilities

@ wamitab

Level: 2 : Portfolio
Evidence
Credit Value: 9 Type Ref Comments
LearningOutcome Assessment Criteria Number
1. Control the risk from | 1.1 Direct the vehicle driver to the designated loading or unloading area.
vehicle and mobile 1.2 Explain the handignals they will use to users of the site.
plant movements in 1.3Give hand signals to the driver to assist with the safe movement and
line with operational positioning of the vehicle or mobile plant.
and locationspecific 1.4Ensure drivers of plant, and vehicles and their crews, comply with safé
procedures workingpractice.
1.5Check mobile plant and vehicle drivers and their crew use the PPE
specified for the site.
1.6 Check vehicles manoeuvring to and from public roads and the site are
properly directed to avoid harm or nuisance to other road usessys of the
site, and pedestrians.
2. Maintain the safety | 2.1 Check and confirm the designated walking areas are clear and safe fo
of pedestrians and by pedestrians.
workers in line with 2.2Check pedestrians do not enter vehicle or plant operating areas unles
operational and directed to do so.
locationspecific 2.3Check vehicle crews comply with organisational procedures during ve
procedures movements on the site.
2.4 Check pedestrians and visitors to the site preperly authorised and
understand and obey the site rules and practices.
3.Use and 3.1Inform all site visitors and users about the rules governing access to g
communicate data and| movement on the sitand the requirements for PPE in accordance with
information to enable | organisational procedures.
risk to be controlled 3.2 Report promptly incidents which compromise the safe movement of
vehicles, plant, drivers, crews, workers and pedestrians on the site in
accordance with organisational praderes.
3.3Report infringements of site rules in accordance with site operational
procedures.
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3.4Inform drivers of problems they may encounter during vehicle or mobi
plant movements on the site or when leaving the site.

3.5 Inform driver®f defects that may breach organisational procedures.

3.6 Record and report defective fixtures, fittings or equipment on the site.

3.7 Advise plant and vehicle drivers about load security in compliance witl
organizational and legal requirements.

3.8 Advise plant and vehicle drivers of any height or width restrictions that
may affect the movement of the vehicle or mobile plant on site.

3.9 Give instructions to vehicle crews, work colleagues, and other pedest
on how to move safelground the site.

3.10Report accidents or neaniss incidents witnessed on site in accordandg
with organisational requirements.

4. Resolve problems
from vehicle and

4.1 Deal with unsafe behaviour &tcordance with responsibilities of the job
role and operational procedures.

mobile plant
movements which

4.2 Refer matters outside the responsibility of the job role to designated
personnel.

compromise safety

4.3 Cordon off any area on site that becomes dangerous due to site
operations, andotify the designated personnel.

4.4 Arrange for spillage, from vehicles or plant on the site, to be made saf
and cleared up.

4.5Resolve problems within the limits of own responsibility

5. Understand the

5.1 describe appropriatelyhe classifications and types of waste.

regulations, procedureg
andrequirements for

5.2Describe appropriately the potential hazards associated with different
wastes.

controlling the risk from
vehicle and plant

5.3Describe appropriatelymerational procedures and why it is important tg
comply with them.

movements on waste

5.4 Determinenow to identify workrelated hazards and risks.

management facilities

5.5 Describe appropriately workplace procedures for the operatiorebfcles
and mobile plant.

5.6 Describe appropriatelyperating procedures for the location of vehicles
and mobile plant.

5.7 Describe appropriately rules and operations for the site location.
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@ wamitab

5.8 Determine How to recognise vehicle andbile plant characteristics and
turning restrictions.

5.9DetermineThe types of problems which can occur in forward and reve
movements.

5.10 Determine How to recognise and deal with hazardous substances th
may be spilled from vehicles ptant on the site.

5.11 Determine Potential risks that pedestrians are exposed to from vehig
and mobile plant movements.

5.12 Determine How to prevent pedestrians breaching organisational
regulations.

5.13Determine low to recognise andespond to incidents that interfere with
operations.

5.14Determine how to communicate in a way that achieves a positive ang
timely outcome

5.15Determine low to select and use personal protective equipment.

5.16Determine low to reportnon-compliance issues.

5.17Determine low to ensure the safety of road users when manoeuvring
vehicles onto public roads.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Bereceptive to new ways of working.
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WO38:Manual handling, lifting and moving of loads in a waste environment

Level: 1 Evid Portfolio
Credit Value: 2 Yll_ ence Ref Comments
Learning Outcome Assessment Criteria ype Number

1.Understand how to | 1.1 Describe the process for identifying if loads are safe to move
prepare for handling 1.2 Explain the reasons for planning a route when moving loads

and lifting loads 1.3 Give examples of safe handling technigues.

2.Understand 2.1 Describe company guidelines and procedures for safe handling and

procedures and moving loads

instructions for 2.2 Describe the relevant health and safety regulations for the safe handl

handling and lifting and movement of loads

loads 2.3 Give examples of the consequences of using unsafe techniques to se
others

3. Be able to handle 3.1 Select safe and efficient routes for moving items

and lift loads 3.2 Wears assigned personal protection equipment when moving loads

3.3 Use safe and approve handling technigues when moving loads
3.4 Resolves problems within own area of personal responsibility
3.5 Report problems outside own personal responsibility to resolve to
designated personnel
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@ wamitab

WQO33:Contribute to maintaining sustainable development and environmental good practice at work

Level: 1 : Portfolio
: Evidence
Credit Value: 5 Type Ref Comments
Learning Outcome Assessment Criteria Number
1.Carry out work ina | 1.1Carry out work in a manner which minimises environmental damage:
manner which pollution; physical disturbance.
minimises 1.1 Select and use recyclable materials, static and mobile plant that will
environmental damage| minimise environmental damage: Pollution: physitiaturbance.
1.3 Follow approved procedures and practices specific to the work activity
1.4 Comply with health, safety and environmental impacts of the work act
1.5 Ensure materials and resources are appropriate for the work activity
1.6 Work in accordance with identified procedures and practices
1.7 Recognise any potential environmental impacts and take the appropri
action: Pollution; physical disturbance.
2. Understand 2.1 Describe the operational processes to ensure environmental good
operational processes | practice.
to ensure
environmental good
practice.
3. Understand 3.1 Describe the operational process to maintaitvironmental good
operational processes | practice.
to recommend
improvements to
maintain environmental
good practice.
4. Know how to ispose| 4.1 Identify materials for disposal
of waste 4.2 Determine health, safety and environmental implications for disposal
wastes.
4.3 Ensure procedures for disposal of wasteagpropriate.
4.4 Describe how to dispose of waste in accordance with approved
procedures and practices.
5. Deal with small scale 5.1 Identify the pollution incident
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pollution incidents in

5.2Determine the health, safety and environmental impacts of the inciden

accordance with
approved procedures

5.3 Ensure procedures to minimise environmental impact are appropriate
accordance with approved procedures and practices.

and practices

5.4 Deal with pollution incident in accordanegh approved procedures and
practices.

6. Report more serious
pollution incidents to
the relevant people

6.1 Report more serious pollutiomcidents to the relevant people, for
example:

- Accidents which cause personal injury

-Changesinanindivituf Q& KSI f 6K gKAOK Lldzi a

7. Report
environmental
incidents promptly and
accurately in
accordance with
approved procedures
and practices

7.1 Report environmental incidents promptly and accurately in accordanc
with approved procedures angractices for example

- Accidents which cause personal injury

-/ KIyaSa Ay |y AYRAQGARdAzZ £ Qa KSIfi

8. Understand own role
in contributingto
sustainable
development during
work activities

8.1 Describe areas where you are abbecontribute to sustainable
development during work activities, for example:

- conservation of energy

- use of resources and equipment to minimise environmental damage.

9. Understand how to
contribute to

9.1 Determine the most suitable choice of materials and equipment given
nature of the work activity and its potential impact on the environment

maintaining sustainable
development and

9.2 Describe ways in which tools and materials should be usadén to
minimise environmental damage

environmental good
practice at work

9.3 ldentify organisational and legislative requirements in terms of minimi
environmental damage

9.4 Describe types of damage which may occur; the impact these can ha
the environment and the&orrective actions to be taken

9.5 Compare methods of waste disposal which will minimise the risk to th
environment

9.6 Explain appropriate ways of recognizing and dealing with small scale

pollution incidents
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9.7 Describe the procedures piace for dealing with pollution incidents

9.8 Identify the limits of own capabilities with regard to pollution incidents)

9.9 Identify those to whom pollution and other environmental incidents
should be reported.
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WQO27: Exchangeesponsibility for control of waste processing operations

@ wamitab

Level: 1 _ Portfolio
- Evidence
Credit Value: 5 I Ref Comments
Learning Outcome Assessment Criteria Number
1.Hand over 1.1Follow operational procedures for handing over responsibility both duri
responsibility for the and at the end of a work period.
control of the waste 1.20yadaNBE GKS AyO2YAy3d 2LISNII2N 1Y
process to an incoming| job role responsibilities must be referred to tdesignated person.
operator 1.3Inform the incoming operator about egoing problemsbefore
responsibility is handed over and confirm they are entered in the operatin
log.
1.4Confirm the current operational settings for treatment and associated
equipmentaccording to operating requirements.
1.5Confirm completion of handover and that incoming operator accepts
responsibility in accordance with operational requirements.
2. Accept responsibility| 2.1Confirm information provided by the outgoing operator is understood
for the control of waste| before accepting responsibility, and that issues of concern are clarified bg
processing from an handover.
outgoingoperator 2.2Ensure issues of concern are entered in the operating log.
2.3Confirmall the operational settings for treatment and associated
equipment are received from the outgoing operator and are recorded
accurately.
2.4Accept responsibility when all the information needed for continuing th
process operation in accordance witperational procedures is complete.
3.Use and 3.1Confirm the incoming operator understands the information provided a
communicate data and| questions are answered before handing over responsibility.
information required 3.2Provide the incoming operator with accurate andtoepdate information
for the handover about the current process conditions and settings, and confirm the proceg
process records are complete.
3.3Relay special instructions applying to the process or materials and ens
the incoming operator understands the instructions.
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3.4Check the incoming operator is informed fully about problems and stef
taken to resolve them, and other safety, health and environment matters
which relate to the process.

3.5Maintainoperational logs for information passed onto incoming operatd

3.6Record and report discrepancies in data or information required by
operational procedures to the designated person.

3.7Check documentation is legible and clear, and ssefirmation from the
designated person if there are doubts or discrepancies.

4. Resolve problems fol
the control of waste

4.1Resolve instances where information is missing or unclear, asaming
operator and as an outgoing operator.

processing which arise
during the exchange of

4.2Agree, with the designated person, responsibility for passing informatic
about operational or staffing situations that have arisen.

responsibility

4.3Report situations which are outside the responsibilityhaf job role to the
designated person.

4.4 Resolve problems within own area of responsibility.

5. Understand the
regulations, procedureg
and requirements for
exchanging
responsibility for
control of waste
processing operations

5.1Describe appropriatelymerational procedures and why it is important tg
comply with them.

5.2 Determine How to identify wortelated hazards and risks.

5.3 Describe appropriately the operational procedures for maintenance of
health and safetynd environmental permit compliance.

5.4 Determine the responsibilities of both the incoming and outgoing
operators for providing, understanding and clarifying information.

5.5 Determine how to provide data and other information effectively and
efficiently.

5.6 Determine how, where, and when to record and store data and
information.

5.7 Determine how, and when, to use verbal and written communications
effectively.

5.8 Determine the importance of passing on information abaaiblems
encountered during the previous period, causes, and steps taken to resol

them.
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@ wamitab

5.9 Determine problems that might arise, symptoms, and steps to take to
with them.

5.10 Determine the expected operational performance of the treatment
process.

5.11 Determine where, and how, to access accurate antbtgate records of
the treatment operation and the need to keep it maintained and current.

5.12 Determine the timing of significant stages in the process.

5.13 Determine thestatus of stocks of raw waste, treatment materials, and
other necessities.

5.14 Determine the present health and safety status of the treatment
operation.

6. Work in a manner
which underpins
effective performance

6.1Recognise and act when othersed support.

6.2 Be receptive to new ways of working
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WO26:Maintain the condition of waste process equipment

@ wamitab

Level: 2 Evid Portfolio
Credit Value: 10 YII_ ence Ref Comments
Learning Outcome Assessment Criteria ype Number
1. Confirm waste 1.1Check the operation of the processing equipment during both operatio
processing equipment | and noroperational conditions.
conforms to 1.2Check all elements of the risk assessment for carrying@xaminations on
operational the equipment are observed, and follow all safe working systems.
requirements 1.3Ensure data is used and communicated as detailed in operational
procedures
2.Clean, maintain and| 2.1 Carry outcleaning and maintenance during both operational and-non
adjust waste process | operational conditions in accordance with operational procedures.
equipment to 2.2 Check that the work area is safe for the cleaning and maintenance wo
specification be carried out.
2.3Select and use thdesignated personal protective equipment (PPE) in li
with operational requirements.
2.4Follow operational maintenance procedures for cleaning, lubricating,
adjusting, dismantling and reassembling the equipment.
2.5Select, use and disposemhterials, residues maintenance substances,
tools and equipment specified in the maintenance procedures.
3.Use and 3.1Use and erect warning signs to indicate potential hazards around the \
communicate data and area.
information 3.2Complywith Permit to Work documentation to meet operational
requirements before the work is started.
3.3Complete performance documentation legibly and accurately and stor¢
the documents according to organisational requirements.
3.4 Notify thedesignated person when process performance fails to meet
organisational requirements.
3.5Report- to the designated persondefective equipment that cannot be
rectified within the responsibilities of the job role.
3.6 Comply with operationgbrocedures and guidelines whilst undertaking
maintenance work.
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4. Resolve problems
which arise from
maintaining waste
processing equipment

4.1 Remove defective equipment from service and initiate repair procedurg

4.2 Label and store defectivequipment in a manner which prevents its use
others.

4.3Bring to the attention of the designated person hazards that arise in th
working area.

4.4 Arrange for replacement equipment to be available when essential
equipment is removed frorservice for major repair or replacement.

4.5 Resolve problems within own area of responsibility.

5. Understand the
regulations, procedure
and requirements for
maintaining the
condition of waste
process equipment

5.1 Describe appropriately thpotential hazards associated with different
wastes.

5.2Describe appropriatelymerational procedures and why it is important to
comply with them.

5.3 Determine How to identify wostelated hazards and risks.

5.4 Describe appropriatelyré permit conditions for the site to operate and
maintain the equipment.

5.5 Describe appropriatee isolation procedures for treatment equipment

5.6 Describe appropriatelyné access requirements and safety interlocks to
maintain equipment.

5.7 Describe appropriatelyé different types of identifications to use for
plant and equipment which is unsuitable to use.

5.8 Describe appropriatelgnvironmentally safe disposal of cleaning fluids,
residues and other materials.

5.9 Describe appropriatelgmergency procedures related to cleaning and
maintenance operations.

5.10 Describe appropriatelyn¢ organisational requirements for records abg
performance, adjustments, maintenance and repair, and parts and materi
used.

5.11 DetermineHow to initiate and use organisational authorisation
procedures.

5.12 Determin€lhe items needing dismantling prior to cleaning and

maintenance, and reassembly.
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@ wamitab

5.13 Determin€lhe adjustment parameters and how to makgerator
adjustments.

5.14 DetermineHow to immobilise unserviceable equipment.

5.15 Determin€The cleaning materials, maintenance tools and equipment
required for different jobs.

5.16 DetermineHow to clean and maintain tools and equipmeised to carry
out maintenance.

5.17 DetermineHow to access risk assessments for inspecting, and
maintaining the equipment.

5.18 Determin€The items that require dismantling prior to cleaning and
maintenance, and how to reassemble them.

5.19 DetermineHow to report defective equipment.

5.20 Determine bw to communicate instructions and information to other
people.

6. Work in a manner
which underpins
effective performance

6.1 Recognise and act when others need support.

6.2 Bereceptive to new ways of working.
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WOQO9: Transportation of waste

Level: 1 _ Portfolio
: Evidence
Credit Value: 3 I Ref Comments
Learning Outcome Assessment Criteria Number
1. Operate and control | 1.1 Carry out dailyoutine checks on the vehicle in accordance with
a waste transport operational procedures.
vehicle 1.2 Check the operational suitability of the vehicle and specialist equipme

1.3Drive and manoeuvre the vehicle safely in line with training and
operational procedures.

1.4Drive the vehicle in a manner which minimises wear and tear, the risk
accidental damage, and maximises efficiency.

1.5Drive in a manner which shows consideration for others, and minimise
risk to oneself and the crew.

1.6 Drive andoperate the vehicle legally.

1.7 Check the load is secure and stable before moving off.

2. Transport waste 2.1 Monitor continuously the condition of the vehicle and its load by
20aSNPAY3I (KS GSKAOf SQa LIS NeEcBrikNMde y
with operational procedures.
2.2Follow operational procedures in the event of accident, breakdown, ar
other problems.

3.Use and 3.1 Complete and sign the dailihicle checks documentation.
communicate data and| 3.2 Report problems which arise from the vehicle check.

information related to | 3.3Record variations in vehicle performance.

the transportation of | 3.4 Complete operational documentation.

waste 3.5Check regulatory documentation and signage is completedpasiioned
accurately.

4.Resolve problems | 4.1Report variations in vehicle performance.

which arise with the 4.2 Take steps to deal with unsecure or unstable loads.

transportation of waste| 4.3 Advise colleagues or managers of situatiasch require their attention.
4.4 Report situations which are outside the job role responsibilities in line
with operational procedures.
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4.5Resolve problems to improve vehicle performance.

5. Understand the
regulation procedures
andrequirements for
maintaining the
condition of waste
process equipment

5.1 describe appropriatelyhe classifications and types of waste.

5.2Describe appropriately the potential hazards associated with different
wastes.

5.3 Describeppropriately details of operational procedures and
documentation.

5.4Describe appropriatelyperational procedures and why it is important tg
comply with them.

5.5 Determine How to identify wortelated hazards and risks.

5.6 Determine Hovto deal constructively with colleagues and other people
and resolve disagreements.

5.7 Determine How to use personal protective equipment (PPE) in line wi
operational procedures.

5.8 Determine The limits of the job responsibility whemmunicating with
others.

6. Understand the
specific regulation
procedures and
requirements for
transportation of waste

6.1 Describe appropriatelehicle controls, equipment, and their functions.

6.2 Describe appropriatelyehicle handling andharacteristics.

6.3 Describe appropriatelpad characteristics and their effects on vehicle
performance.

6.4 Describe appropriatetyhe methods of checking vehicle performance.

6.5 Describe appropriatethe requirements of th@rganisation receiving the
load.

6.6 Describe appropriately Legislation affecting the vehicle, its driver, and
load.

6.7 Determinehow to identify variances in vehicle performance, remedy th
or report them.

6.8 Determinenow to identify deviations from the schedule of operations.

6.9 Determinenow to establish load stability.

6.10 Determinéhow to manoeuvre safely and effectively.

6.11 Determinéhow to minimise wear and tear and the risk of accidents.

6.12 Determinénow to deal with accidents, breakdowns or other problems
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@ wamitab

6.13 Determinénow to accommodate special instructions in route and
schedule planning.

6.14 Determinghe potential environmental impact of the vehicle and its
load.

7.Work in a manner
which underpins
effective performance

7.1Recognise and act when others need support.

7.2 Take responsibility for resolving problems in their work area.
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Appendix 1: Qualification Structure

To achieve thigualification learners must complete 10 unitgminimum credit 33) This will require
them to complete:

All of the units in Group A (the mandatoryogip - consisting of 24 credits).

)l
I One unit from Group B.
1 Any three units from the remaining Groups enisig that at least one of the Units is at Level 2

and in doing so complying with any restrictions associated with groups C, D and E should you

choose any units from these groups to count towards your optional total.

Mandatory GroupA
Learners must comigte all units in this group to achieve the qualification.
o Credit | Credit | WAMITAB
Ofqual Code| Unit Title Value | Level Code
D/601/1553 | Work with others to improve customer service 8 3 ICSD8
3/503/1169 Conforming to productive working practices in the 3 5 CS642
workplace
T/602/1439 Maintain a healthy and _sqf_e working environment fo 6 5 WOL1
waste management activities
T/602/1263 | Working with other people 2 1 W02
T/602/1389 Contrlbut_e to th%ustalqablllty, maintenance and 5 5 WO029
preservation of the environment
M/602/1262 Comply with emergency procedures on waste 3 5 WO3

management activities

Optional Units B

Learners must complete one unit from this group and in doing so achiewgugddication.

o Credit | Credit| WAMITAB

Ofqual Code| Unit Title Value | Level Code
M/600/9600 | Set objectives and provide support for team membe| 5 3 MSCB5
Y/600/9669 | Plan, allocate and monitor work of a team 5 3 MSCD5
K/601/7615 | Operate the Weighbridge 15 3 WB4Q
Y/602/1367 | Process received waste 7 1 WOQO19
K/602/1261 | Manual collection of waste 3 1 W04
T/602/1067 | Transportation of waste 3 1 WO9

Optional Units C

Only one of these units can be selected and counted towards the overall qualificatiodidates do
not have to select units from this group

o Credit | Credit| WAMITAB
Ofqual Code| Unit Title Value | Level Code
F/602/1072 | Unloading a hazardous waste transport vehicle 7 2 WO6a
A/602/1071 | Unloading a nofhazardous waste transport vehicle 3 2 WO6b
T/602/1070 | Unloading an inert waste transport vehicle 3 2 WO6C
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Optional Units D

Only one of these units can be selected and counted towards the overall qualificatiodidates do
not have to select units from this group

o Credit | Credit| WAMITAB
Ofqual Code| Unit Title value | Level Code
Y/602/1076 | Loading a waste transport vehicle 2 2 WO5
R/602/1075 | Loading a hazardous waste transport vehicle 4 2 WO5a
L/602/1074 | Loading a nothazardous waste transport vehicle 3 2 WO5b
J/602/1073 | Loading an inertvaste transport vehicle 3 2 WO5c

Optional Units E

Only one of these units can be selected and counted towards the overall qualification. Candidates do

not have to select units from this group

o Credit | Credit| WAMITAB
Ofqual Code| Unit Title Value | Level Code
K/602/1373 | Maintain the security of waste management facilities 7 1 WO13
F/602/1380 Conduct environmental monitoring on a waste 4 5 WO023

management facility

Optional Units F

If no units have been selected from either Groups C, D and E thdeateer needs to complete
three units from this group.

o Credit | Credit | WAMITAB

Ofqual Code| Unit Title Value | Level Code

J/601/8884 | Support customer service improvements 5 2 C&GO017

A/601/7182 | Manage the traffic office 4 3 LOG9

L/600/9586 Manage QwrprofeSS|onaI development within an 4 3 MSCA2
organisation

H/600/9688 | Participate in meetings 2 2 MSCD12

M/600/9676 Supportlle_allrnlng and development within own area 5 4 MSCD7
responsibility

M/601/1511 | Resolve customer service problems 6 2 ICSC3

Y/602/1370 | General duties on waste facilities 4 1 WO16

A/602/1376 | Validation of waste 5 2 WO10

T/602/1375 | Acceptance of waste 7 2 WO11

T/602/3210 | Support safety around waste collection vehicles 2 1 WO14a

D/602/1385 | Mechanically handle waste 3 1 w028

R/602/2078 Mar]ual handling, lifting and moving of loads in a wa| 5 1 WO38
environment

H/601/7614 Conform to general workplace environmental 3 5 WB3Q
requirements

F/602/1069 Control the risk from \{e_hlcle and plant movements ¢ 9 5 WO7
waste managemenfacilities

Y/601/7626 | Direct vehicle movements on site 4 2 WB8Q

A/602/1684 Org_anlsethe transportation of loads in a waste 3 3 WM53
environment

F/602/1685 | Contribute to the provision of customer service in a 5 2 WM67
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waste environment

Operate equipment to install, remove and replace

A/602/1068 . 2 1 wos8
containers for waste

H/602/1369 gléﬁi(i;waste delivery crews on a waste managemer, 5 1 WO17

D/602/1368 Store waste and p_peratlng materials within a waste 7 3 WOo18
management facility

F/602/1377 | Dispatch stored and received waste 7 1 WO20

J/602/1378 | Revise planned waste transport operations 8 3 w021

L/602/1379 | Control and carry out landfill operations 2 2 w022

J/602/1381 | Clean and adjust small plant and equipment 5 2 WO0O24

L/602/1382 | Oversee waste process operations 4 3 WO25

D/602/1600 | Maintain the condition of waste process equipment | 10 2 WO26

Y/602/1384 Excha_nge responsibility for control of waste process 9 5 WO27
operations

3/602/1395 Contrlbu_te to malntamlng;ustalinable development 5 WO033
and environmental good practice at work

T/602/1067 | Transportation of waste 3 WO9
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